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12 Stakeholder analysis

Towards feasible interventions

Rafael Wittek

Introduction

In the previous chapter, we discussed a method to arrive at suitable intervention
options. Before one can initiate a project, one more step is necessary: assessing
which suitable interventions are also feasible given the stakeholder field. This
chapter presents a tool for choosing feasible interventions from a set of suitable
options.

Humanitarian interventions are usually carried out by humanitarian organiza-
tions. In order to successfully carry out their mission, these organizations depend
on many other stakeholders. This can be other aid organizations, local govern-
ments, companies, political parties or any other influential player at home or in
the area of intervention. Some of these players may turn out to be crucial allies
in getting a project implemented, whereas others may effectively impede it. As a
result, a mission’s success crucially depends on the organization’s ability to deal
with relevant other stakeholders. This chapter introduces a tool that helps
humanitarian organizations to do this.

Stakeholder analyses are frequently used in the humanitarian sector (e.g.
DFID 1993, 1995, ODI 1999, Schmeer 1999, 2000). They are often required for
funding applications, and there are many different ways to conduct them, with
some frameworks focusing mainly on the identification of stakeholders and their
interests and others proposing more complex analytical steps related to the inter-
dependence between stakeholders. Stakeholder analysis is also a field of schol-
arly investigation, particularly in the areas of collective decision-making and the
study of negotiation processes (e.g. Brugha and Varvasosvzky 2000, Bryson
2004, Mitchell et al. 1997, Savage et al. 1991, Stokman et al. 2013).

During missions, a stakeholder analysis becomes particularly useful in situ-
ations of competing stakes or disagreement between two or more actors, or when
a collective decision has to be arrived at. A stakeholder analysis is usually
carried out on behalf of a specific stakeholder, like a humanitarian organization.
It can serve a variety of different purposes. First and foremost, it can help a
stakeholder in achieving her policy goals. Second, it can help a particular stake-
holder to systematically disentangle the different issues at stake regarding suit-
able interventions identified previously. Third, it helps to identify the players
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who have a stake in the issues involved, and to get insight into the relative effec-
tiveness of different strategies to realize preferred decision outcomes. And last
but not least, it is also well suited in situations where decision-making involves
organizational security issues.

Stakeholder analyses help to answer questions like: What are the key issues
and bottlenecks of an intervention? Who are the key stakeholders involved? How
powerful are these stakeholders? What are their preferred outcomes on an issue?
How important is a specific issue to particular stakeholders? Which stakeholders
are potential ‘allies’ who would be willing to support your own organization in
realizing your suitable intervention? These insights can then be used to craft
influence and bargaining strategies that help the stakeholder to be more effective
in realizing his or her preferred policy outcomes — i.e. to move from a suitable to
a feasible intervention.

A stakeholder analysis can be seen as an analytical tool for the reduction of
social complexity. Though it results in a highly stylized representation of social
reality, this tool and its visualization opportunities have nevertheless proven to
be an extremely powerful aide for those who want to get a structured overview
over the stakeholder field. For didactic purposes, it is useful to disentangle the
tool into eight cumulative steps: issue definition, stakeholder identification,
stakeholder description, definition of outcome continuum, stability analysis,
stakeholder classification, description of negotiation landscape, relationship ana-
lysis. These steps will further structure this chapter, but before presenting them,
we discuss the importance of expert information in stakeholder analysis. The
section thereafter will briefly introduce a hypothetical example case. In the eight
subsequent sections, this case will be used to illustrate each of the eight steps in
a stakeholder analysis. The chapter concludes with a discussion of the scope
conditions and limitations of the tool.

The importance of expert information

Carrying out a good stakeholder analysis requires the collection of reliable
information on the preferences and constraints of all stakeholders. Often, this
type of information cannot be gathered from each stakeholder directly, since the
party conducting the stakeholder analysis may be in competition with one or
more of the involved stakeholders. Therefore, stakeholder analyses usually rely
on ‘experts’ to provide estimates of how specific stakeholders view the different
issues. Who is an expert depends on the specific situation. It is a knowledgeable
individual who has sufficient background information about one or more stake-
holders, their context and the problematic issues at stake. Often, such experts are
available in one’s own organization. But also local actors (journalists, members
of NGOs, researchers) usually have considerable insight into the situation. Much
useful information on some stakeholders’ positions may also be gained from
scanning the public media on relevant statements.

Some of this information, but also information provided by experts, might be
contradictory, and resolving these contradictions is a major precondition for all
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subsequent steps in the analysis (see also Chapter 4). Contradictions may have
many reasons. For example, informants may have a stake in some of the issues
themselves, and may therefore either deliberately or unintendedly misrepresent
some information. Likewise, not all informants will be equally well informed
about all stakeholders’ position, salience and power on all relevant issues. The
person or team carrying out the analysis should invest some effort into resolving
these inconsistencies before proceeding with the analysis. Since quantification of
estimates is an important element of a stakeholder analysis, some effort should
be put into how to systematically elicit information from expert(s) during an
interview session (see below).

Hypothetical case

After having conducted a comprehensive context analysis, a large Christian
Humanitarian Healthcare NGO (CHH) has identified an emergency situation in a
remote rural area in Africa. The NGO is already present in this country, but not
in this particular area. Members of the NGO’s country management team have
identified health to be a severe problem in this remote area, based on several
indicators as outlined in the chapter on the health context. The health problems
are partly due to the fact that the communities in this area are hosting refugees
from a neighboring region that is suffering from violence of a rebel group. Many
have fled into this remote area and relocated to small villages, where the receiv-
ing communities welcomed them warmly. However, this influx of refugees has
led to an increasing demand for food, which is not readily available. At the same
time ongoing drought threatens agricultural production. Malnutrition is on the
rise and is likely to increase further. Due to the fact that now many people live
closely together, water and sanitation is also becoming a problem and related
diseases are spreading.

By conducting an ex ante evaluation of potential suitable ways to address the
health problems in the area, the organization has identified the following set of
suitable health interventions. First, it seems necessary to support the few local
health centers and clinics in order to deal with the increase in numbers of
patients due to the refugee influx. These centers and clinics need extension of
services and staff in order to help those who flew from violence and got injured
(i.e. offer surgery facilities), next to those who suffer from malnutrition (i.e.
offer therapeutic feeding facilities) and diseases related to decreasing hygiene
and sanitation (i.e. diarrhea). Second, a water and sanitation instruction program
seems necessary to inform the local population about the risks of living so
closely together in terms of water and hygiene, and how to avoid associated dis-
eases. Third, next to health centers and clinics, mobile health teams should be
composed that can travel to patients who cannot travel to a clinic in the most
remote areas in the region.

CHH has also detected through its context analysis that the host government
has so far not allowed any international aid organization to enter the area and to
provide aid. One local NGO is operational in the area, and is of the same
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denomination as the government (which CHH is not) but is lacking the resources
and expertise to tackle the situation. The government seems to see it as a sign of
their own weakness if it would allow international actors to enter the area.
However, the government clearly does not have the resources to extend the
health services in the region. CHH believes that all three activities — as outlined
above — are necessary in order to effectively address the deteriorating health situ-
ation in this area. In order to find out whether there are any openings to initiate
these three activities simultaneously, the country management team carries out a
stakeholder analysis.

A stakeholder analysis consists of eight major steps, most of which can be
carried out consecutively (the following description of each step draws on and
expands the short but highly useful practitioner oriented article by Allas and
Georgiades 2001). (For a more in-depth discussion of the scientific background
behind the whole approach, see the work of Stokman ef al. 2013.) The first two
steps — issue definition and stakeholder identification — are of course strongly
intertwined, since issues arise due to (conflicting) interests between different
stakeholders, and the definition of issue requires some background knowledge
concerning which stakeholders are involved. At the same time, when identifying
stakeholders, it is important to keep in mind which issues are relevant: though
there may be a large number of potential stakeholders involved in a complex
emergency, only a small subset of them might be relevant for a specific decision
situation. Hence, the first two steps may best be conducted simultaneously.

Step 1: issue definition

Main elements

Any stakeholder analysis stands and falls with the quality of the first step: the
identification and definition of relevant issues. An issue is relevant for a stake-
holder analysis if it is controversial. That is, at least two parties diverge with
regard to the decision outcomes they prefer concerning this issue. In relation to
intervention design, which is the main focus in this chapter, an issue represents a
set of suitable intervention options as identified by an aid organization, of which
one knows that controversy exists with other parties, such as local authorities,
rebel groups, village communities or fellow agencies.

Issues can also be related to controversies internal to an aid organization. A
simple example for such an issue could be a conflict within the project manage-
ment team of a mission about the percentage of the budget for a mission that
should be allocated to a specific activity. This could be reflected in, for example,
the number of staff that should be sent out to a mission. Some members of the
decision-making body may prefer not to be involved in the mission at all and opt
for sending out nobody (preferred decision outcome: ‘zero’). Other members
may favor full involvement of their organization, and opt for sending out the
maximal number of staff (say 20). Finally, a third faction may be in favor of
involvement, but prefer a more cautious allocation (say, ten staff).
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Issues are defined correctly if they meet at least two conditions. First, all pos-
sible decision outcomes regarding it can be specified as concrete decision altern-
atives. In the example above, the range of possible decision outcomes is defined
by the two possible extremes: a maximum number of staff that can be sent out,
and no staff. In theory, any number (0-20) along the continuum between these
two extremes represents a possible outcome.

Second, all decision alternatives can be ordered on a one-dimensional scale.
In the example, the number of staff defines this dimension, but any other mean-
ingful dimension is possible. For example, the allocation decision in the above
example could be discussed in terms of percentages of the total budget, or in
terms of maximal amounts of euro of a total budget. Other issues might involve
outcomes like the amount of time (e.g. days) to be spent in a location. But it is
also possible to scale issues containing ‘non-numerical’ outcome alternatives.
For example, an issue relating to the degree of collaboration between two NGOs
may contain the following qualitative option on the outcome continuum: no col-
laboration; partial sharing of transport facilities; full sharing of transport facili-
ties. In such cases, one would still allocate numerical values to these options
(e.g. 1, 50, 100, respectively).

It is important to keep in mind that the numerical representations are sup-
posed to reflect the relative strengths between the different outcome alternatives.
Hence, what counts is not only the fact that an outcome alternative is higher or
lower on the scale, but also how close an alternative is to another one (see the
issue specification below for an example). Note further that to facilitate analyses,
it is useful to normalize the outcome continuum of all issues to a scale ranging
from one to 100, with ‘100’ representing the most extreme position taken by a
stakeholder, and ‘one’ the lowest position taken by a stakeholder. This normali-
zation step is presented in detail in step 3.

Often, what seems to be one single issue (e.g. set up a water and sanitation
installation in a remote area) with a binary outcome space (yes vs no) in fact
hides a multidimensional set of more complex issues. Since their conflict
potential may vary, carefully disentangling such sub-issues often is a funda-
mental first step towards successful negotiations. In the water and sanitation
example, sub-issues might be the location of the watsan (water and sanitation)
installations and the type of watsan installations. For example, a local popula-
tion might be used to a certain type of latrine, but these are not very resilient
to storm or earthquakes. An aid organization may therefore prefer a more
resilient installation, while at the same time it has to be sure that these facili-
ties will also be used.

For a stakeholder analysis to be effective, it is also essential that all rel-
evant issues are covered. Which issue is relevant and which one is not usually
emerges during the issue definition phase. Usually, in order to unravel all rel-
evant issues and the related outcome alternatives, it is necessary to also first
identify the involved stakeholders. Hence, the first two steps (issue definition
and stakeholder identification) in a stakeholder analysis are usually closely
intertwined.
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Case illustration

The country management team in our fictitious case decides to carry out a stake-
holder analysis. To do so, the team first carries out some informal discussions
with people in the NGO’s professional network: direct colleagues working in a
project in a neighboring region, government representatives and representatives
of other NGOs in the capital. Based on these discussions, the team realizes that
the desire to initiate the three health related activities simultaneously in fact
touches upon at least the following four core issues that need to be taken into
consideration if CHH would decide to enter into any lobbying and negotiation
efforts with relevant stakeholders:

Size of the remote unit (‘size’)

Currently, the plan is to supply the remote area with 70 humanitarian workers,
including physicians, para-medics, and support staff, of which ten locally hired.
Consequently, two possible outcomes on this issue are zero staff in the case of
failure to get access and ‘70’ in the case full access is achieved. But it may also
be possible that one or more of the involved stakeholders actually may prefer that
even more staff is allowed to work in this region, for example to double its size.

Type of services (‘services’)

The health NGO ideally would like to initiate a range of medical services, as out-
lined above. For the moment, the country management team considers the support
to health centers and clinics (on site services) as most relevant, compared to the
mobile health teams that visit remote households. The outcome continuum could
be specified as follows: (1) ‘no services’, (50) ‘on-site only’, (100) ‘on-site and
household visits’. Note that in this case, on-site visits and household visits are con-
sidered as part of one dimension of increasing ‘intensity of services’, because the
NGO would not be able to carry out household visits without having a site in the
remote area. Hence, household visits require the existence of a site, and would con-
stitute an additional service. Note further that the distance between each pair of
outcomes is chosen to be the same (50 points). This implies that the NGO con-
siders the extra investment or effort that is necessary to add household visits to on-
site services as equally strong as setting up and maintaining a new on-site facility.
Of course it would be possible to adjust these figures if the estimates regarding the
relative investments change. For example, if adding household visits would be per-
ceived as requiring comparatively less investments once a site has been established,
the analyst could opt for allocating the value ‘75’ to the outcome on-site only. As a
result, the distance between this outcome and the outcome on-site and household
visits (100) would decrease to 25 points, whereas the distance from no services (1)
to on-site only (75) would increase to 75 points, reflecting the fact that the relative
investment for setting up a site is higher than the additional effort needed to add
household visits to the set of services.
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Degree of collaboration with other NGOs (‘collaboration’)

Since CHH is not used to working with local partners, it does not have any formal
collaborative arrangements with the one local NGO in the area. Yet the govern-
ment might prefer more cooperation with the other NGO operational in the area in
order to reduce the visibility of the fact that the government cannot cope and needs
international assistance. Also, the government might see cooperation as a way of
controlling the international NGO, which amongst others, is of a different denomi-
nation than the government and the local NGO. Cooperation can of course take
many forms. In this particular area, one option to cooperate with the local NGO
would be to jointly implement the watsan hygiene instruction campaign. Given the
budget constraints and other tasks with higher priority of both missions, setting up
an effective campaign is only possible if part of a joint effort. The normalized
outcome continuum here ranges from ‘1’ in case no investments are made (‘0$’)
and the campaign is not realized, to 100 (i.e. the sum of the budgets that are maxi-
mally available in both missions, let’s assume 100,0008).

Duration of the health program (‘timing’)

It could be that the length of the project activities might matter for some stake-
holders. Possibly the government would agree with a short-term emergency inter-
vention (one month) or a medium-term intervention (six to nine months), whereas
the Christian NGO and maybe also other stakeholders believe an 18 month inter-
vention is needed to fully address the problems. Hence, the non-normalized
outcome continuum for this issue spans any period between one and 18 months.

Step 2: stakeholder identification

Main elements

Along with the definition of the issues, the relevant stakeholders need to be iden-
tified. These are players who might influence decisions or their outcomes on the
issues. Examples for stakeholders in humanitarian crises are (local) govern-
ments, local NGOs, other humanitarian organizations, representative bodies of
the local population, but also other groups with power or influence (e.g. rebels).
Note that since organizations often consist of several subunits with decision-
making power and resources, a stakeholder analysis may require disentangling
these units as different stakeholders (e.g. departments). Deciding whether to dis-
entangle the units as own stakeholders is a matter of feasibility (the higher the
number of stakeholders, the more complex the stakeholder analysis). The easiest
way to reduce the number of stakeholders to be considered in a stakeholder ana-
lysis is to look at their goals and their decision-making procedures. If all goals
and decision-making procedures converge, then the respective stakeholders can
be ‘merged’ into a single one (e.g. all ministries could in some cases be
represented as one stakeholder — the government). If all goals converge but
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decision-making procedures do not (e.g. the UN does encompass the UNDP, but
the UNDP has its own independent governing board of state representatives),
then we advise against merging them into a single stakeholder.

Case illustration

Based on the informal explorations, the country management team identifies the
following five key stakeholders:

A The mission of the health NGO CHH (‘Mission’), represented by the
country management team, located in the capital of the country.

B Churches in the area, which are of the same denomination as the NGO and
represented by a coordinating council representing them (‘Churches’).

C Government of the host country (‘Government’). Located in the capital,
close to the offices of the mission/country management team.

D The local NGO operational in the area (‘Competitor’). This is also an NGO
working in the medical sector, and providing limited but similar services.
This local NGO is of another denomination than the international NGO.

E  An association of village heads (‘Villages’). This association represents the
interests of all villages in the area of operation.

Step 3: stakeholder description

Main elements

After the stakeholders have been identified, four crucial characteristics of each
stakeholder need to be determined: position, salience, power and effective
power. We refer to this operation as the stakeholder description step. It consists
of allocating numerical estimates for each stakeholder’s position, salience, power
and effective power for each issue. The estimates are derived from discussions
with the experts.

First, a position denotes the stakeholder’s preferred outcome on a specific
issue. This position needs to be quantified using the outcome space that defines
the possible decision alternatives for this issue. For example, stakeholder A’s
position on the issue ‘budget for mission X’ may be 50,000 euro, whereas
stakeholder B’s position may be 100,000 euro and stakeholder C’s position
may be ‘0’.

Second, it is necessary to estimate the salience of a stakeholder’s position
with regard to a specific outcome on a specific issue. The key question here is:
how important is the issue to the stakeholder, compared to all other issues and
compared to all other stakeholders? For example, would the stakeholder be
willing to lose all other issues in order to realize his or her preferred outcome on
this issue? A stakeholder’s estimated salience is expressed on a scale from zero
to 100. A salience of ‘100’ means that the issue represents the most important
issue for the stakeholder. A salience of ‘50’ means that it is one of several issues
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that the stakeholder considers to be important, but is not the most important one.
A salience of ‘0’ implies that the stakeholder has no interest in this issue. The
salience values reflect the relative importance of an issue — compared to all other
issues in the analysis — to the stakeholder. This implies that in stakeholder ana-
lyses involving more than one issue, a single stakeholder will attribute maximum
salience to only one issue.

Third, the power of a stakeholder with regard to a specific issue needs to be
assessed by asking: compared to other players, how much power the stakeholder
has to affect the decision on this issue? Again, an estimate can range from 100’
for the stakeholder with the greatest power on an issue to ‘0’ for the stakeholder
with least power. Since this is a relative rating, there can only be one stakeholder
who is allocated maximum power on a specific issue. The degree of a stakehold-
er’s power can be based on formal decision-making power, material power
(money, facilities, other resources) or immaterial influence (e.g. expertise or
ability to mobilize public opinion). For example, in organizations, a workers’
council may have the formal right to give advice in some decisions, but might
need to give its consent in other decisions, like reorganizations. At the same
time, workers’ councils may have much informal power to enforce some out-
comes, e.g. through influencing the opinions of employees. An extreme form of
power is coercion based on (physical) violence.

Fourth, based on a stakeholder’s salience and power, it is now possible to calcu-
late a stakeholder’s effective power as a product of both salience and power
(divided by 100 for the resulting variable to stay in the range of 1-100). The rea-
soning behind this multiplication is that if stakeholder A has no interest in an issue,
he or she is also indifferent about the possible outcome on this issue. Consequently,
such a stakeholder is unlikely to invest much effort into realizing this outcome.

Case illustration

With the help of the experts in her network, the country management team
carries out the stakeholder description step. For each of the five stakeholders, she
determines, per issue, their position, salience, power and effective power. For
the purposes of this example, we limit the description to the first issue, the size
of the unit (see Tables 12.1 and 12.2).

Step 4: outcome continuum

Main elements

With the first three steps carried out, it is now possible to summarize the data in
matrix form and enter it into a spreadsheet (see Table 12.2). For each issue, the
rows contain all stakeholders, and the columns contain each stakeholder’s position,
salience and effective power (salience times power) for this issue. This data enables
calculation of a theoretical compromise position for each issue, i.e. a hypothetical
outcome that could come about by a simple vote without negotiation. There are of
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Table 12.2 Summary of each stakeholder’s position, salience, power for issue 1 (‘size”)

Position Salience Power Effective power Distance*
Mission 55 100 40 40 22
Churches 46 50 60 30 13
Government 1 60 100 60 32
Competitor 33 20 20 4 0
Villages 100 80 60 48 67

Notes

Values have been normalized (and rounded up to the whole number). The following example illus-
trates how to conduct this normalization, using the values for stakeholder ‘position” on issue 1 as
they are given in Table 12.1. Here, the numbers represent the preferred size of the remote unit in
terms of staff (Mission: 70, Churches: 56, Government: 0; Competitor: 35; Villages 140). The fol-
lowing steps normalize the scale (which now ranges from a minimum of ‘0’ to a maximum of ‘140’
staff) to a scale from 0 to 100:

1 Determine the lowest value and label it ‘A’, and determine the highest value and label it ‘B’.

2 For any value N between A and B in the original scale, calculate X=(N—-A)/(B—A).

3 The normalized result is Z=100* X+1*(1-X)=90* X+ 10.

For example: the normalized value for ‘Mission’ (preferred staff size: 70), is calculated as follows:

1 A=0, B=140.

2 X=(70-0)/(140-0)=70/140=0.5.

3 Z=90*0.5+10=55.

* Distance=the absolute distance between a stakeholders preferred position and the theoretical com-
promise position (see Step 4: outcome continuum).

course many different ways to determine a theoretical compromise. A good start
may be to take the weighted average by summing up all stakeholders’ positions,
multiplied by their salience, divide it by the number of stakeholders and standard-
ize the outcome value by dividing the result by 100. Once this is repeated for each
issue, it may be useful to draw a graphical representation of the resulting outcome
continuum for each issue by denoting the positions, the stakeholders representing
each position and the compromise position. This graphical representation gives a
useful first visual overview per issue.

Case illustration

Based on the data, the country management team calculates the theoretical com-
promise position. For the issue ‘size’, this yields 33.04. In detail, the calculation
leading to this value looks as follows: ((Mission’s position * Mission’s salience=
55*100=5,500)+ (Churches’ position * Churches’ salience=46*50=2,300)+
(Government’s position * Government’s salience=1* 60=60)+ (Competitor’s
position ¥ Competitor’s salience=33*20=660)+(Villages’ position * Villages’
salience=100 * 80=8,000))=16,520/5=3,304/100=33.04.

Figure 12.1 gives a graphical representation of the outcome continuum with the
compromise position. As can be seen, the theoretical compromise position happens
to be identical with the position of the local NGO, i.e. the competitor. The other
stakeholder who is relatively close to this outcome (13 points) is the association of
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Figure 12.1 Graphical representation of the outcome continuum for issue 1 ‘size’.

Churches. However, this outcome is pretty far from Mission’s position (22 points),
and even farther from the position of the village heads (67 points).

Step 5: stability analysis

Main elements

The next step assesses to what degree the theoretical compromise would indeed
represent a feasible — stable — outcome. This is done by analyzing how far from
the theoretical compromise each stakeholder’s preferred outcome on an issue is
located and how much effective power these stakeholders have to actually block
or support the theoretical compromise. The higher the number of stakeholders
whose position has a high distance from the theoretical compromise position and
the more effective power stakeholders have, the less likely it is that the latter
represents a stable outcome, and the more likely it is that the stakeholders will
engage in bargaining.

The visual tool for a stability analysis is a two-dimensional space per issue, in
which the horizontal axis maps the product of salience and power of each stake-
holder, and the vertical axis represents the absolute distance of each stakehold-
er’s original position on this issue from the theoretical compromise position. The
resulting two-dimensional space helps to classify stakeholders into four distinct
categories, depending on which of the four cells they occupy:

1 Quadrant I (high distance from compromise, low effective power): these
‘unhappy’ stakeholders do not have enough effective power to influence the
outcome.

2 Quadrant II (high distance from compromise, high effective power): these
are stakeholders who are likely to challenge the outcome. They are powerful
and have a strong interest in the issue.

3 Quadrant III (low distance from compromise, high effective power): these
stakeholders have the incentive and the power to support the compromise
outcome.

4 Quadrant IV (low distance from compromise, low effective power): these
stakeholders either do not care enough or do not have enough power to exert
active influence.
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It is important to carefully choose the cut-off point on both dimensions.
Though straightforward, simply dividing both dimensions at the 50 percent
between the theoretical maximum and minimum of the scale (i.e. between
zero and 100) may not always be the best option. This holds in particular for
situations in which the distance between the stakeholder with the highest
score and the stakeholder with the lowest score is relatively small, but where
these small differences in position may still represent significant potential for
disagreement or conflict. In such cases, choosing a 50 percent cut-off value
on the absolute scale would cause most stakeholders to cluster into the same
cell, though their positions would in fact conflict. To solve this problem, the
analyst can choose a cut-off point in between the highest and lowest realized
values. For example, if ‘80’ represents the stakeholder with the highest posi-
tion on an issue, and ‘50’ represents the stakeholder with the lowest position
on this issue, the cut-off value could be chosen half way between the two.
This can be done by taking the absolute difference between the two values,
divide it by two and add it to the lowest value. In our example this would
yield 65 percent as the cut-off value (80—50=30/2=15+50=065).

Case illustration

The country management team draws the stability landscape by inserting each
stakeholder on the respective coordinates for effective power (x-axis) and dis-
tance (y-axis). As cut-off points she chooses the 50 percent between the
lowest and the highest score on each of these dimensions. For effective
power, the highest value is 60 (for Government) and the lowest is 4 (for Com-
petitor), see Table 12.2. This yields a cut-off point of (60—4)/2=28+4=32.
For distance from compromise, we saw in step 4 that the theoretical com-
promise position is at 33.04. The stakeholder furthest away from the com-
promise is the government with 67 points. The stakeholder with the position
closest to the theoretical compromise is the Competitor (33). Hence, the
Competitor’s distance from compromise is 0.4 points. The cut-off point is
then (67-0.4)/2=33.3+0.4=33.7.

The graph (see Figure 12.2) immediately shows that Mission and Government
fall in quadrant III, which means that they are likely to support the compromise
outcome. Whereas they do not differ much in terms of their distance from the
compromise outcome, there are considerable differences in effective power. For
Mission this means that there might actually be room for a compromise with
Government. However, the stability analysis also shows that the outcome is
likely to be challenged by the stakeholder in quadrant II: the Villages. The graph
shows that the Villages have both the interest and the power to affect negoti-
ations on this issue. Finally, the Competitor and the Churches occupy quadrant
IV: these stakeholders are close to the theoretical compromise position, but they
have neither the incentive nor the power to affect the negotiations with regard to
this issue. This implies that they have comparatively little influence over this
issue. Note that the Competitor and the Churches, though both in this quadrant,
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Figure 12.2 Stability analysis for issue 1 ‘size’.

differ considerably in effective power: the Churches are actually relatively
similar to the Mission both in terms of distance from the theoretical compromise
and effective power. Hence, Mission may eventually consider approaching the
Churches for support at some stage in the negotiations. The position of the
Churches in this figure also demonstrates that the classifications of stakeholders
in such a figure should be interpreted with great care. In particular those stake-
holders occupying a position close to the cut-off points deserve some closer
scrutiny. The analyst should keep in mind that the classification is just an aid to
support interpretation.

Step 6: stakeholder classification

Main elements

The major objective of the stakeholder classification step is to determine, for all
stakeholders and across all issues, which stakeholders are allies, enemies or in-
betweens for the focal stakeholder. A stakeholder is an ally (enemy) if the preferred
position is close to (far from) the focal stakeholder’s position. In order to classify a
stakeholder into one of these three roles, it is necessary to define a cut-off criterion
for the maximum distance within which a stakeholder still would ‘qualify’ as an
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ally. One possible procedure could be to first determine the distance to the most
distant stakeholder, and then divide this figure by three in order to derive who is
among the allies, enemies and in-betweens. Stakeholders falling in the first 33
percent would then be classified as allies, those in the second 33 percent would be
in-betweens and those in the last 33 percent would qualify as enemies.

The resulting stakeholder classification provides two types of useful informa-
tion. First, it shows the degree of likely support (or resistance) that the focal
stakeholder may expect from each other stakeholder. For example, a stakeholder
may be classified as an ally on all issues or only on some. Second, the stake-
holder classification shows which issues are likely to be difficult or easy to
realize. For example, the focal stakeholder may have no enemies on some issues,
but many enemies on others.

Case illustration

The country management team now fills in the stakeholder classification table
(see Table 12.3), using the position values from the stakeholder description step.
For the first issue, it is evident that the Village Heads, though deviating from
Mission’s position in that they would prefer a larger unit, actually are allies,
because Mission would not be against expanding the size of the unit. So Mission
takes its own preferred position (55 on the normalized scale, as elaborated in
Table 12.2) as the starting point for classifying the remaining stakeholders into
enemies, in-betweens and allies. The category of enemies covers the first 33.33
per cent of the scale and therefore ranges from 0 to (33.33 * 55/100) = 18.3.
There is one stakeholder in this range of the scale: the Government who has a
position of 1 (see Table 12.2). The ‘in-between’ category ranges from 18.4 to (2
* 18.3) = 36.6 on the scale (i.c. the second 33.33 per cent). It contains one other
stakeholder: the Competitor who has a position of 33 (see Table 12.2). And two
stakeholders fall into the category of allies, covering the final 33.33 per cent of
the scale (from 36.7 upwards): the Churches and Village Heads. The country
management team repeats this operation for the remaining three issues (not elab-
orated in this example). The resulting picture table already allows some prelimi-
nary conclusions (see Table 12.3).

Table 12.3 Stakeholder classification (from Mission’s perspective)

Issue I size  Issue 2 services Issue 3 collaboration  Issue 4 timing

Churches

Government I

Competitor

Note
White=enemy; grey=in-between; black=ally.
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First, analyzing the columns, it shows that there is no single issue on which
Mission does not have at least one enemy. But it also shows that there might be
some room to maneuver: there is at least one ally on each issue, and three issues
have also at least one in-between.

Second, analyzing the rows, the table shows that there is no stakeholder who
would qualify as an ally across all issues — the Churches who are opposed to
Mission’s position on issue 3. Collaborating with the local NGO of the other
denomination will not be supported by them. However, the table also demon-
strates that the Government, who is the main enemy for the first two issues,
actually is an ally for issue 3 and an in-between for issue 4. The strongest allies
are the Village Heads, who share Mission’s position for three issues, and are an
in-between for one issue (issue 3). This stakeholder classification shows that
none of the outcomes desired by Mission will be easy to realize.

Step 7: negotiation landscape

Main elements

The stakeholder classification is used as an input for the seventh step, in which
the negotiation landscapes are mapped. The purpose of this step is to find out,
for each issue separately, which negotiation strategy the focal stakeholder
should use vis-a-vis each other stakeholder. Again, two dimensions are used
to define the landscape. The horizontal axis represents power — the power of
each stakeholder (see Table 12.2). The vertical axis represents salience (see
Table 12.2) — the importance each stakeholder attaches to the issue under
investigation. Based on the stakeholder classification carried out in the
previous step, stakeholders are marked with a symbol or color identifying
them either as an ally (black), an in-between (gray) or an enemy (white). All
stakeholders — including the focal one — are then placed in this landscape,
using their respective coordinates.

As during the stability analysis, also the negotiation landscape can be subdi-
vided into four cells, for example by using a 50 percent cut-off value for both
power and salience (for how to determine cut-off values, see the explanation in
the section on Step 5: stability analysis):

1 Quadrant I (low power, high salience): these stakeholders have a strong
interest in the issue, but lack the power and influence to have a strong
impact on the negotiations concerning the issue. Allies falling into this
quadrant are potential followers, and the focal stakeholder may want to
bring them into the coalition if this can be achieved with comparatively
little effort.

2 Quadrant II (high power, high salience): stakeholders falling into this cat-
egory are labeled shapers because they are the ones who have both the
interest and the power to have an impact on the negotiation. If there are
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allies in this quadrant, attempting to develop a joint strategy with these allies
may be a fruitful tactic for the focal stakeholder.

3 Quadrant III (high power, low salience): these stakeholders are potential
influencers, because they have power, but they attach too little import-
ance to the issue in order to translate their strong position into effective
power. If there are allies in this quadrant, the focal stakeholder could gain
some leverage by lobbying to increase their salience and support for this
issue.

4 Quadrant IV (low power, low salience): since stakeholders in this quadrant
are relatively powerless and disinterested with regard to the issue, not
investing energy or ignoring these bystanders is the best option for the
stakeholder. However, it should be noted that these stakeholders might
nevertheless be very powerful and highly interested in one of the remaining
issues. Hence, in order to determine which negotiation strategy should be
used it is necessary to determine how a stakeholder relates to the focal
stakeholder across all issues. This is done in the final step, the so-called rela-
tionship analysis.

Case illustration

The country management team now draws the negotiation landscape for each
issue. Using the coordinates for power (x-axis) and salience (y-axis) as they
were determined during the stakeholder description step, all stakeholders are
placed on the landscape. To identify allies, in-betweens and enemies, the
symbols and colors from the stakeholder classification step are used to denote
each stakeholder. Again, the country management team determines the cut-off
values by taking the midpoint between the highest and the lowest value in
each of the two dimensions. Figure 12.3 shows the result for the first issue.
Three stakeholders fall into the second quadrant, and two of them are allies
(Churches and Village Heads). These ‘shapers’ have a high salience and com-
paratively much power. Developing a joint strategy with these two stake-
holders therefore appears a viable option. The third stakeholder in this
quadrant is the host Government. It has high power and the issue is relatively
salient, but at the lower end of the quadrant. The graph further reveals that
Mission itself is comparatively powerless with regard to this issue, though
salience is high. She needs other stakeholders to support her. Occupying the
fourth quadrant, the Competitor is a bystander who might be ignored.
However, since the Competitor is an in-between and has low salience for this
issue, Mission might consider to influence the Competitor in such a way that
he attaches higher priority to this issue, and provide arguments that would lead
the Competitor to endorse Mission’s position. In case this succeeds, the Com-
petitor would become a follower (quadrant I), who might add some extra
weight to the coalition with the Village Heads and Churches.
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Figure 12.3 Negotiation landscape for issue 1 ‘size’.

Step 8: relationship analysis

Main elements

The objective of this step is to detect, for each stakeholder separately, potential bar-
gaining opportunities, in which the focal stakeholder may exchange support for
some issues of low importance to her for the other stakeholders’ support on issues
that do have a high salience for her. Again, a two-dimensional map is used to visu-
alize this step. The horizontal axis represents the salience of the focal stakeholder;
the vertical axis maps the salience of the specific stakeholder. Using the outcomes
of the stakeholder classification step, symbols or colors are used to indicate whether
the stakeholder is an ally, an in-between or an enemy with regard to each issue.
Subsequently, each of the issues that are part of the stakeholder analysis are placed
on their respective coordinates in one of the four quadrants:

1 High salience focal stakeholder, high salience other stakeholder: issues in
this quadrant for which the other stakeholder has been classified as an
enemy are potential deal breakers. Both have a strong interest in this issue,
but their preferred outcome positions are relatively distant. Three negoti-
ation strategies may be useful in this case (Allas and Georgiades 2001: 92):
bargaining, lobbying and disaggregating (see also Bazerman and Neale
1994, for a more in-depth discussion of negotiation strategies). Bargaining
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implies exchanging support for this or another issue for the other stakehold-
er’s support on this or another issue. Lobbying implies attempts to lower the
other stakeholder’s salience concerning this issue, for example through
interpersonal influence attempts. Disaggregating means to find possible sub-
domains for an issue: an opponent may be willing to make concessions on
some of these sub-issues.

High salience focal stakeholder, low salience other stakeholder: issues in
this quadrant can be easy wins, since the other stakeholder will invest com-
paratively little energy into their realization.

Low salience focal stakeholder, high salience other stakeholder: these issues
are potential bargaining chips if the other stakeholder is an enemy. Since
the other stakeholder has a much stronger interest in this issue, the focal
stakeholder can offer to support her on this issue, in exchange for support
on another issue.

Low salience focal stakeholder, low salience other stakeholder: these issues
are of relatively low importance to both stakeholders and can therefore be
ignored in the negotiation with this stakeholder.

Case illustration

In four separate graphs, the country management team maps Mission’s salience
against each other stakeholder’s salience across all four issues. Colors or
symbols mark whether the stakeholder is an enemy (white), an in-between (gray)

100

90 ‘I
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or an ally (black) for a specific issue. Again, she divides the map into four quad-
rants for easier interpretation, using half of the distance between the lowest (20)
and the highest (100) salience of both stakeholders as the cut-off value (i.e. 60).
Figure 12.4 illustrates this map for the host Government. The map reveals the
following.

First, since there is at least one issue in Quadrant I on which Government is
an ‘ally’, Mission has at least one potential ‘bargaining chip’ that she might use
in return for concessions on another issue: while Government attaches much
value to Mission collaborating with the other NGO, Mission herself is relatively
indifferent towards this issue.

Second, there are two issues in the second quadrant, which represents the dif-
ficult cases: size and timing. However, it also becomes evident that Government
attaches much more importance to the ‘timing’ issue than to the ‘size’ issue. In
addition, according to the stakeholder classification, Government is not an out-
right enemy on the timing issue but an in-between. Although initially against
any outside interference, the Government now seems to be open to consider a
short- or medium-term mission, but is not willing to allow a long-term mission.

Third, Government is an ‘enemy’ on the only issue in the third quadrant, ‘ser-
vices’. This issue is relatively important to Mission, but less so for the Govern-
ment. The best thing to do for Mission is to keep this issue from the negotiation
agenda as long as possible, and concentrate instead on the remaining three
issues. More specifically, the map indicates that Mission most likely has to
accept that serving the remote areas with mobile teams is not possible, but there
seems to be considerable leverage with regard to when this has to be realized.
Mission might opt for a bargaining strategy in which it offers to enter collabora-
tion with the other NGO in return for an extended duration of its activities. This
would meet the demands of the dominant coalition in Government — who does
not want permanent or long-term presence of an international NGO due to ideo-
logical reasons — without them losing face, and it would allow the mission to
carry on its work for a substantial period of time. Since the ‘type of services’ is
relatively less important to Mission than is ‘size’, she may eventually also con-
sider to only offer part of the identified suitable health activities with some of the
services that the government approves of (e.g. on-site medical treatment in
clinics and health centers) and not propose to conduct household visits, because
the government fears losing or lacking control when these teams travel around.

As far as the ‘size’ issue is concerned, since both parties attach relatively
much importance to it but find themselves on opposite ends on the position scale,
a successful deal on this issue will be very difficult to achieve. If the negotiation
strategy with regard to the remaining issues does not yield the desired results,
Mission might therefore consider disaggregating the ‘size’ issue further, and
build her propositions on the resulting sub-issues. For example, since Mission
knows from the stakeholder description that the Government also would like
Mission to concentrate on on-site medical care only (‘services issue’), she may
offer to appoint more local staff on these sites in order to reduce the visibility of
international presence in the clinics.
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In sum, this relationship analysis tells Mission that in her negotiations with
Government, she should prioritize the timing of the activities, use the ‘collabora-
tion’ issue as a bargaining chip first, and recur on the ‘services’ issue only if the
outcome of this exchange is not yet satisfactory.

Conclusion

Technically, a stakeholder analysis is an instrument to map the relations of
power and interest among a set of decision-makers. In practice, conducting a
good stakeholder analysis is likely to encounter many challenges. The results
stand and fall with how these challenges are solved. Two of these challenges are
particularly important.

Quantification

Quantification — assigning numerical values to qualitative judgments about a
stakeholder’s power, salience and effective power — is one of the strengths of
this approach, because it forces analysts to be explicit and transparent in the
assumptions they make, and to be systematic in their reasoning. At the same
time, quantification can be one of the tool’s major potential pitfalls. First,
numbers can evoke the illusion of precision. There will always remain some
arbitrariness in the process of assigning numerical values to the evaluations. Yet,
small ‘errors’ in the stakeholder description phase (say, salience of a stakeholder
is estimated as 10’ rather than ‘30’) may lead to strongly diverging outcomes
already during the stakeholder classification phase, and may ultimately result in
contradicting negotiation landscapes. Replacing ranges of numerical values with
seemingly less demanding ‘qualitative’ ordinal ratings (e.g. ‘low, medium, high
salience’) will only partially resolve this problem. Therefore it is essential that
the assigned values be carefully calibrated. Two steps may be useful for this
purpose. First, instead of working with point estimates (i.e. a stakeholder’s sali-
ence is ‘30°), the analyst assumes confidence intervals for each estimate (e.g. one
stakeholder’s salience is estimated to lie between, say 20 and 45, and another
stakeholder’s salience is estimated between 75 and 85). A downside of this
approach is that it further complicates the analysis because it would require cal-
culations carried out with the lower and the upper boundaries. The second option
is to invest more effort into the reliability of the assessment, for example by
attempting to approach additional experts or collect additional information on
specific stakeholders. Of course none of these methods guarantees a ‘correct’
estimate.

Interpretation

Given the previous two limitations, it is evident that the results of a stakeholder
analysis should be used as an instrument supporting a stakeholder in her
interpretations that lead to strategy choices, rather than as a tool that delivers
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ready-made implementation strategies. As the case illustrations demonstrated,
each case is different, and therefore requires careful consideration of the relevant
context to avoid misinterpretations. For example, which options are feasible in a
negotiation strongly depends on the general context, custom and rules in the
setting — conditions that the stakeholder analysis can only indirectly account for
in its stakeholder description phase. Hence, anything that goes beyond the
dimensions covered and quantified in the stakeholder analysis is part of this
context. Consequently, this tool can only be an aid in systematizing situations of
complex interdependencies and power asymmetries.

Despite all these potential shortcomings, a systematic attempt to map the
stakeholders and their estimated positions, salience and power forces the analyst
to explicate his or her underlying assumptions. It shows which kind of informa-
tion is needed, and therefore contributes to asking the right questions. And since
it also can be easily visualized, it is a useful tool for both internal and external
communication. Together, these elements make it a flexible and powerful instru-
ment in any aid organizations’ attempts to implement their missions in ever
changing social and political contexts. Moreover, a stakeholder analysis helps
aid organizations to make the step from suitable to feasible (and safe) interven-
tions. In the fictitious case discussed in this chapter, we saw how the NGO
started off with a set of three desired suitable interventions. Through the stake-
holder analysis it became clear whether these three interventions were feasible
given the stakeholder field. In addition, the stakeholder analysis resulted in rel-
evant information as how to achieve the highest prioritized intervention(s) from
the perspective of the NGO, by a strategy of negotiation with the government on
issues of less importance to the NGO.



Downloaded by [University of Groningen] at 05:15 06 May 2015

References

ACF Action Against Hunger International (2010) Food security and livelihood assess-
ments: a practical guide for field workers, Available at: www.actionagainsthunger.org/
publication/2010/04/food-security-and-livelihoods-assessments-practical-guide-field-
workers [Accessed March 24, 2014].

Adato, M. (2001) Combining qualitative and qualitative methods for program monitoring
and evaluation: why are mixed designs best, ALNAP Working Paper, Washington, DC:
World Bank, Available at: https://openknowledge.worldbank.org/handle/10986/11063
[Accessed February 24, 2014].

Additional Protocol I to the Geneva Conventions relating to the Protection of Victims of
International Armed Conflicts, Geneva (June 8, 1977).

Adler, P.A. and Adler, P. (2007) Sociological odyssey: contemporary readings in intro-
ductory sociology, Belmont, CA: Thomson Wadsworth.

Afek-Eitam, C. (forthcoming) Organizational learning and evaluative practices in
humanitarian response, Dissertation, Groningen.

Alfaro, L., Chanda, A., Kalemli-Ozcan, S. and Syek, S. (2004) ‘FDI and economic
growth: the role of local financial markets’, Journal of International Economics 64:
89-112.

Alina, C., Ciommi, M., Furia, D. and Odoardi, I. (2010) ‘Reducing poverty as a driver of
development’, Annals of the University of Oradea: Economic Science: 208—13.

Allas, T. and Georgiades, N. (2001) ‘New tools for negotiators’, McKinsey Quarterly 2:
86-97.

ALNAP Active Learning Network for Accountability and Performance (2001) Human-
itarian action: learning from evaluation, Annual Review 2001, London: ALNAP.

ALNAP Active Learning Network for Accountability and Performance (2003) Participa-
tion by crisis-affected populations in humanitarian action: a handbook for practition-
ers, London: ODI.

ALNAP Active Learning Network for Accountability and Performance (2008) Re-
thinking the impact of humanitarian aid, Background Paper for the 24th ALNAP Bian-
nual, London: ALNAP, Available at: www.alnap.org/resource/5080 [Accessed
February 25, 2014].

ALNAP Active Learning Network for Accountability and Performance (2012a) The state
of the humanitarian system 2012, London: ODI.

ALNAP Active Learning Network for Accountability and Performance (2012b) Evidence
and knowledge in humanitarian action, Background paper to the 28th ALNAP meeting,
Washington, DC: ALNAP.



Downloaded by [University of Groningen] at 05:15 06 May 2015

196 References

ALNAP Active Learning Network for Accountability and Performance (2013) Evidence
and knowledge in humanitarian action, Background Paper for the 28th ALNAP
Meeting, London: ALNAP.

Alons, S. (2009) You cannot sweep the floor with just one lidi: the Javanese attitude to
life and its importance for the perceived psychosocial well-being after the event of the
2006 in the Yogyakarta Province, MA Thesis, Groningen: University of Groningen.

Amin, S., Quayes, S. and Rives, J.M. (2006) ‘Market work and household work as deter-
rents to schooling in Bangladesh’, World Development 34(7): 1271-86.

Anderson, M.B. (1999) Do no harm: how aid can support peace — or war, Boulder, CO:
Lynne Rienner Publishers.

Anderson, M.B. and Woodrow, P.J. (1989) Rising from the ashes: development strategies
in times of disaster, Boulder, CO: Westview Press/7UNESCO.

Anderson, M.B. and Woodrow, P.J. (1990) Disaster and development workshops: a manual
for training in capacities and vulnerabilities analysis, Boulder, CO: Westview Press.

Argyris, C. and Schon, D.A. (1974) Theory in practice: increasing professional effective-
ness, San Fransisco, CA: Jossey-Bass.

Argyris, C. and Schon, D.A. (1978) Organizational learning: a theory of action per-
spective, Reading, MA: Addison-Wesley.

Astbury, B. and Leeuw, F.L. (2010) ‘Unpacking black boxes: mechanisms and theory
building in evaluation’, American Journal of Evaluation 31(3): 363-80.

Austin, J.L. (1965) How to do things with words, Oxford: Clarendon Press.

Barnett, M. and Weiss, G.J. (eds) (2008) Humanitarianism in question: power, politics
and ethics, Ithaca, NY/London: Cornell University Press.

Barry, N. and Barham, J. (2012) Review of existing practices to ensure participation of
disaster affected communities in humanitarian aid operations, Report for the Direct-
orate General for Humanitarian Aid (DG ECHO), Evaluation Sector.

Bauman, Z. (1991) Thinking sociologically, 2nd edn, Oxford: Blackwell.

Bazerman, M.H. and Neale, M. (1994) Negotiating rationally, New York: Simon & Schuster.

Beaudou, A. and Cambrézi, L. (1999) Refugee camps and environment: landscape and
deforestation in Dadaab region (Kenya), UNHCR, IRD, Available at: http://horizon.
documentation.ird.fr/exl-doc/pleins_textes/doc34-05/010019833.pdf [Accessed April
11,2014].

Bellegarde-Smith, P. (2011) ‘A man-made disaster: the earthquake of January 12, 2010 —
A Haitian perspective’, Journal of Black Studies 42(2): 264-75.

de Benoist, B., McLean, E., Egli, I. and Cogswell, M. (eds) (2008) Worldwide prevalence
of anaemia 1993-2005: WHO global database on anaemia, WHO, Available at: http:/
whqlibdoc.who.int/publications/2008/9789241596657 eng.pdf?ua=1 [Accessed March
24,2014].

Bernard, H.R. (2011) Research methods in anthropology, Lanham, MD: Rowman,
Altamira Press.

Bilton, T., Bonnett, K., Jones, P., Lawson, T., Skinner, D., Stanworth, M. and Webster,
A. (2002) Introductory sociology, Basingstoke: Palgrave Macmillan.

Binder, A. (2013) ‘Is the humanitarian failure in Haiti a system failure?’ International
Development Policy/Revue internationale de politique de développement 5(2), Avail-
able at: http://poldev.revues.org/1625 [Accessed October 22, 2013].

Bird, K., Booth, D. and Pratt, N. (2003) Food security crisis in Southern Africa: the polit-
ical background to policy failure poverty, Public Policy Group, ODI, IDD, Birming-
ham University, Available at: www.odi.org.uk/sites/odi.org.uk/files/odi-assets/
publications-opinion-files/2360.pdf [Accessed February 28, 2014].



Downloaded by [University of Groningen] at 05:15 06 May 2015

References 197

Biswas, A.K. and Tortajada Quiroz, C. (1996) ‘Environmental impacts of the Rwandan
refugees on Zaire’, Ambio 25(6): 403-8.

Black, R. (2001) Environmental refugees: myth or reality? New issues in refugee
research, Working Paper no. 34, University of Sussex.

Blamey, A. and Mackenzie, M. (2007) ‘Theories of change and realistic evaluation: peas
in a pod or apples and oranges?’ Evaluation 13(4): 439-55.

Blanchflower, D.G. and Oswald, A.J. (1994) The wage curve, Cambridge, MA/London:
MIT Press.

den Boer, M. and de Wilde, J. (eds) (2008) The viability of human security, Amsterdam:
Amsterdam University Press.

Bradt, D.A. (2009) Evidence-based decision-making in humanitarian assistance, HPN
Network Paper no. 67, London: ODI, Available at: www.alnap.org/resource/7503.aspx
[Accessed February 25, 2014].

Brown, C. (2007) ‘The remaking of globalization’, in: D. Held and A. McGrew (eds),
Globalization theory, Cambridge: Polity Press.

Brown, L. (2011) World on the edge: how to prevent environmental and economic col-
lapse, London: Earthscan.

Brown, L.D. and Moore, M.H. (2001) Accountability, strategy, and international non-
governmental organizations, Working Paper no. 7 (April), Hauser Center for Non-
Profit Organizations, Kennedy School of Government, Harvard University.

Brugha, R. and Varvasosvzky, Z. (2000) ‘Stakeholder analysis: a review’, Health Policy
and Planning 15(3): 239-46.

Bryson, J.M. (2004) ‘What to do when stakeholders matter’, Public Management Review
6(1): 21-53.

Buchanan-Smith, M. and Cosgrave, J. (2013) Evaluation of humanitarian action: pilot
guide, Available at: www.alnap.org/resource/8229 [Accessed November 14, 2013].

Buzan, B.G. (1991) People, states and fear: an agenda for international security studies
in the post-cold war era, 2nd edn, Boulder, CO: Lynne Rienner.

Buzan, B.G., Waever, O. and de Wilde, J. (1998) Security: a new framework for analysis,
Boulder, CO: Lynne Rienner.

Cahill, M. (ed.) (2007) The pulse of humanitarian action, New York: Ford University
Press and Center for International Humanitarian Cooperation.

Cahuc, P. and Zylberberg, A. (2001) Labor economics, Cambridge, MA: Massachusetts
Institute of Technology.

CARE International (2009) Climate vulnerability and capacity analysis, Available at:
www.careclimatechange.org/cvca/CARE _CVCAHandbook.pdf [Accessed February
13,2014].

CARE International (2012) Guidance for designing, monitoring and evaluating peace
building projects: using theories of change, Available at: http://insights.careinterna-
tional.org.uk/media/k2/attachments/CARE International DME for Peacebuilding.pdf
[Accessed February 25, 2014].

CARE and Save the Children (2010) An independent joint evaluation of the Haiti earth-
quake humanitarian response, Available at: www.canadahaitiaction.ca/sites/default/
files/CARE,%20Save%20The%20Children%20report%200ctober%202010.pdf
[Accessed April 18, 2014].

Carney, D. (2002) Sustainable livelihoods approaches: progress and possibilities for
change, Toronto: DFID.

Carroll, R. and Phillips, T. (2010) ‘Haiti aid effort “could have saved more”’,
Guardian, Available at: www.guardian.co.uk/world/2010/jan/22/haiti-aid-effort-
earthquake [Accessed November 28, 2010].



Downloaded by [University of Groningen] at 05:15 06 May 2015

198  References

Cartwright, N. (2012) ‘Will this policy work for you? Predicting effectiveness better: how
philosophy helps’, Philosophy of Science 79(5): 973-89.

CDC Center for Disease Control and WFP World Food Programme (2005) 4 manual:
measuring and interpreting malnutrition and mortality, Available at: www.unhcr.
org/45f6abc92.html [Accessed February 28, 2014].

Cerny, P.G. (2010) Rethinking world politics, Oxford: Oxford University Press.

Chambers, R. and Conway, G.R. (1991) Sustainable rural livelihoods: practical concepts
for the 21st century, IDS Discussion Paper no. 296, Brighton.

Chaudhuri, S. and Banerjee, D. (2010) ‘FDI in agricultural land, welfare and unemploy-
ment in a developing economy’, Research in Economics 64(4): 229-39.

Che, Y. and Wang, D.T. (2013) ‘Multinationals, institutions and economic growth in
China’, Asian Economic Journal 27(1): 1-16.

Chiras, D.D. (2013) Environmental science, 9th edn, Burlington: Jones & Bartlett
Learning.

Choudhury, E. and Ahmed, S. (2002) ‘The shifting meaning of governance: public
accountability of third sector organizations in an emergent global regime’, Inter-
national Journal of Public Administration 25(4): 561-88.

Christiansen, S.M. (2010) Environmental refugees, a legal perspective, Nijmegen: Wolf
Legal Publishers.

Christopolos, 1., Rodriguez, T., Schipper, L., Narvaes, E.A, Bayres, M., Karla, M., Buit-
rago, R., Gémez, L. and Pérez, F.J. (2009) Learning from recovery after Hurricane
Mitch: experience from Nicaragua, summary report, Available at: http://prevention-
web.net/go/12455 [Accessed July 10, 2010].

Clarke, P. and Ramalingam, B. (2008) Organisational change in the humanitarian sector:
ALNAP 7th review of humanitarian action, Available at: www.alnap.org/resource/5231
[Accessed February 25, 2014].

Clayton, R.L., Sadeghi, A. and Talan, D.M. (2013) ‘High-employment growth firms:
defining and counting them’, Monthly Labor Review 1: 3—13.

Cohen, C. and Werker, E.D. (2008) ‘The political economy of natural disasters’, Journal
of Conflict Resolution 52(6): 795-819.

Cohen, R. and Kennedy, P.M. (2000) Global sociology, New York: New York University
Press.

Collier, P. (2009) Haiti: from natural catastrophe to economic security, A report for
the Secretary-General of the United Nations, Department of Economics, Oxford
University.

Collier, P. and Hoeffler, A. (2004) ‘Greed and grievance in civil war’, Oxford Economic
Papers 56(4): 563-95.

Collins English Dictionary (1994) 3rd edn, Glasgow: HarperCollins Publishers.

Collinson, S. (2002) Politically informed humanitarian programming: using a political
economy approach, Humanitarian Practice Network paper no. 41, London: ODI.

Collinson, S. (ed.) (2003) Power, livelihoods and conflict: case studies in political
economy analysis for humanitarian action, London: HPG.

Commission on Global Governance (1995) Our global neighbourhood, Oxford: Oxford
University Press.

Connell, J.P., Kubisch, A.C., Schorr, L.B. and Weiss, C.H. (eds) (1995) New approaches
to evaluating community initiatives: concepts, methods and contexts, Vol. 1, Washing-
ton, DC: Aspen Institute.

Convention [ for the Amelioration of the Condition of the Wounded and Sick in Armed
Forces in the Field, Arts 24-29, Geneva (August 12, 1949).



Downloaded by [University of Groningen] at 05:15 06 May 2015

References 199

Convention 1I for the Amelioration of the Condition of Wounded, Sick and Shipwrecked
Members of Armed Forces at Sea, Art. 36, Geneva (August 12, 1949).

Convention IV relative to the Protection of Civilian Persons in Time of War, Art. 20,
Geneva (August 12, 1949).

Coolsaet, R. and van de Voorde T. (2006) The evolution of terrorism in 2005: a statistical
assessment, Ghent: University of Ghent, Available at: https://biblio.ugent.be/input/dow
nload?func=downloadFile&recordOId=663241&fileO1d=663242.

Coryn, C.L.S., Noakes, L.A., Westine, C.D. and Schréter, D.C. (2011) ‘A systematic
review of theory-driven evaluation practice from 1990 to 2009°, American Journal of
Evaluation 32(2): 199-226.

Coyne, C.J. (2013) Doing bad by doing good: why humanitarian action fails, San Fran-
cisco, CA: Stanford University Press.

Crescenzi, R. and Rodriguez-Pose, A. (2012) ‘Infrastructure and regional growth in the
European Union’, Papers in Regional Science 91(3): 487-513.

Cristescu, A., Stanila, L. and Vasilescu, M.D. (2014) ‘Earnings analysis at industry level’,
Theoretical and Applied Economics XXI(1): 27-36.

Crossan, M.M., Lane, H.W. and White, R.E. (1999) ‘An organizational learning frame-
work: from intuition to institution’, Academy of Management Review 24(3): 522-37.
CSI Coping Strategies Index (2008) The coping strategies index: field methods manual,
2nd edn, CARE, Available at: www.fsnnetwork.org/sites/default/files/coping_strat-

egies_tool.pdf [Accessed March 3, 2014].

Darcy, J. (2009) Humanitarian diagnostics. the use of information and analysis in crisis
response decisions, Discussion paper prepared for the UN Food and Agricultural
Organisation, London: ODI, HPG.

Darcy, J. and Hofmann, C.-A. (2003) According to need? Needs assessment and decision
making in the humanitarian sector, London: ODI.

Darcy, J., Anderson, S. and Majid, N. (2007) 4 review of the links between needs assess-
ment and decision-making in response to food crises, Study undertaken for the World
Food Programme under the SENAC project, Rome: WFP.

Darcy, J. and Knox, P. (2013) Evidence & knowledge in humanitarian action, Back-
ground paper for the 28th ALNAP meeting, London: ALNAP, Available at: www.
alnap.org/resource/7957 [Accessed March 9, 2014].

Darcy, J., Stobaugh, H., Walker, P. and Maxwell, M. (2013) The use of evidence in
humanitarian decision making, ACAPS Operational Learning Paper, Boston, MA:
Tufts University.

Davis, 1., Haghebaert, B. and Peppiatt, D. (2004) Social vulnerability and capacity ana-
lysis, Discussion paper and workshop report, ProVention, Geneva.

Debevec, L. (2011) ‘“To share or not to share: hierarchy in the distribution of family meals
in urban Burkina Faso’, Anthropological Notebooks 17(3): 29-49.

DEC Disasters Emergency Committee (2014) Haiti earthquake facts and figures, Available
at: www.dec.org.uk/haiti-earthquake-facts-and-figures [Accessed March 12, 2014].

Desrosiers, A. and St Fleurose, S. (2002) ‘Treating Haitian patients: key cultural aspects’,
American Journal of Psychotherapy 56(4): 508-21.

de Deugd, N. (2005) Ukraine and the issue of participation with the Euro-Atlantic
security community, Dissertation, Groningen.

DFID Department for International Development (1993) Note on enhancing stakeholder
participation in aid activities, London: DFID.

DFID Department for International Development (1995) Guidance note on how to do
stakeholder analysis of aid projects and programmes, London: DFID.



Downloaded by [University of Groningen] at 05:15 06 May 2015

200 References

DFID Department for International Development (2001) Sustainable livelihoods guid-
ance sheets, London: DFID.

Diamond, J. (2005) Collapse: how societies choose to fail or succeed, New York:
Penguin Books.

Diamond, L.J. and Linze J.J. (1989) Democracy in developing countries, vol 2: Africa,
Boulder, CO: Lynne Rienner.

van Dijkhorst, H. (2011) Rural realities between crisis and normality: livelihood strat-
egies in Angola, 1975-2008, Dissertation, University of Wageningen.

Dijkzeul, D. and Herman, J. (2011) ‘A matter of principles: humanitarian challenges’,
Broker 24, Available at: www.thebrokeronline.eu/Articles/A-matter-of-principles
[Accessed June 16, 2014].

Donahue, A.K. and Tuohy, R.V. (2007) ‘Lessons we don’t learn: a study of the lessons
of disasters, why we repeat them, and how we can learn them’, Homeland Security
Affairs 3(3).

Duarte, C.M., Lenton, T.M., Wadhams, P. and Wassmann, P. (2012) ‘Abrupt climate
change in the Arctic’, Nature Climate Change 2: 60-2.

Ebrahim, A. (2005) ‘Accountability myopia: losing sight of organizational learning’,
Nonprofit and Voluntary Sector Quarterly 34(1): 56-87.

ECB European Central Bank (2007) Impact measurement and accountability in emergen-
cies: the good enough guide, Available at: www.ecbproject.org/downloads/resources/
good-enough-guide-book-en.pdf[Accessed February 25, 2014].

ECHO European Commission for Humanitarian Aid (2005) Manual project cycle man-
agement, Available at: http://ec.europa.eu/echo/files/partners/humanitarian_aid/
fpa/2003/guidelines/project cycle mngmt en.pdf [Accessed April 18, 2014].

Edwards, M. and Hulme, D. (eds) (1996) Non-governmental organisations: performance
and accountability, beyond the magic bullet, London: Earthscan Publications, Save the
Children.

EIU Economist Intelligence Unit (2014a) ‘Political instability index’, Business Intelli-
gence on 205 Countries, ViewsWire, Available at: http://viewswire.eiu.com/site_info.
asp?info_name=social unrest table&page=noads [Accessed March 12, 2014].

EIU Economist Intelligence Unit (2014b) ‘Political instability index: vulnerability to social
and political unrest’, Business Intelligence on 205 Countries, ViewsWire, Available at:
http://viewswire.eiu.com/index.asp?layout=VWArticleVW3&article id=874361472
[Accessed March 12, 2014].

Eriksen, H.T., Bal, E. and Salemink, O. (2010) 4 world of insecurity: anthropological
perspectives on human security, London: Pluto Press.

ERM Environmental Resource Management (2007) ‘Mainstreaming the environment in
humanitarian response’, Available at: https://www.humanitarianresponse.info/topics/
environment [Accessed April 11, 2014].

European Commission (2007) Evaluating humanitarian aid by and for NGOs, Available
at:  http://ec.europa.eu/echo/files/evaluation/2007/humanitarian_guide.pdf [Accessed
February 25, 2014].

Fan, L. (2013) Disaster as opportunity? Building back better in Aceh, Myanmar and
Haiti, HPN Working Paper.

FAO Food and Agriculture Organization (2002) ‘Glossary’, in: The state of food
insecurity in the world 2001, Rome, Available at: www.fao.org/docrep/003/y1500e/
y1500e06.htm#P0_2 [Accessed April 7, 2014].

FAO Food and Agriculture Organization (2010) Global forest resources assessment
2010, FAO Forestry paper no. 163, Rome.



Downloaded by [University of Groningen] at 05:15 06 May 2015

References 201

Fredrickson, B.L. and Kahneman, D. (1993) ‘Duration neglect in retrospective evalu-
ations of affective episodes’, Journal of Personality and Social Psychology 65(1):
45-55.

Frerks, G. and Hilhorst, D. (2002) New issues in refugee research: evaluation of human-
itarian assistance in emergency situations, Working Paper no. 56, UNHCR, Available
at:  www.unhcr.org/cgi-bin/texis/vtx/home/opendocPDF Viewer.html?docid=3c¢839843
4&query=%22New%?20issues%20in%20Refugee%20Research%22 [Accessed Febru-
ary 25, 2014].

Gasper, D. (2000) ‘Evaluating the “logical framework approach” towards learning-oriented
development evaluation’, Public Administration and Development 20(1): 17-28.

GHA Global Humanitarian Assistance (2007-2008) Annual report, Available at: www.
globalhumanitarianassistance.org/wp-content/uploads/2010/07/2007-GHA-report.pdf
[Accessed June 16, 2014].

Gibelman, M. and Gelman, S.R. (2001) ‘Very public scandals: non-governmental organi-
zations in trouble’, Nonprofit and Voluntary Sector Quarterly 12(1): 49—66.

Global Fund (2012) Monitoring and evaluation toolkit, Available at: www.theglobalfund.
org/en/mediacenter/announcements/2012-04-23 Release of the fourth edition of
the Monitoring and Evaluation_toolkit/ [Accessed June 16, 2014].

Gohmann, S.F. and Fernandez, J.M. (2013) ‘Proprietorship and unemployment in the
United States’, Journal of Business Venturing 29: 289-309.

Goma Epidemiology Group (1995) ‘Public health impact of Rwandan refugee crisis: what
happened in Goma, Zaire, in July, 1994?°, Lancet 345(8946): 339-44.

Greenhill, R. and Blackmore, S. (2002) ‘Relief works’, Jubilee Research at the New Eco-
nomics Foundation.

Gross, R., Schoeneberger, H., Pfeifer, H. and Preuss, H.-J. (2000) The four dimensions of
food and nutrition security. definitions and concepts, Available at: www.foodsec.org/
DL/course/shortcourseFA/en/pdf/P-01_RG_Concept.pdf [Accessed March 3, 2014].

Groupe URD and Joint UNEP/OCHA Environment Unit (2013) Training course ‘Integ-
rating the environment into humanitarian action’, in: Module 4 ‘The environment in
the humanitarian programme cycle and in the project cycle’, Geneva.

Gunaratnam, Y. (2003) Researching ‘race’and ‘ethnicity’: methods, knowledge and
power, London: Sage.

Gurr, T.R. (1974) Why men rebel, Princeton, NJ: Princeton University Press.

Haan, N., Majid, N. and Darcy, J. (2005) 4 review of emergency food security assessment
practice in Ethiopia, London: ODI.

Hallam, A. (2011) Harnessing the power of evaluation in humanitarian action: an initi-
ative to improve understanding and use of evaluation, ALNAP Working Paper,
ALNAP, Available at: www.alnap.org/resource/6123 [Accessed June 16, 2014].

HAP Humanitarian Accountability Partnership (2008) The 2008 humanitarian account-
ability report, Available at: www.alnap.org/resource/8749 [Accessed February 25,
2014].

Harvey, P. and Bailey, S. (2011) Cash transfer programming in emergencies, Good Prac-
tice Review 11, London: ODI, HPN.

Heijmans, A. and Victoria, L.P. (2001) Citizenry-based and development-oriented dis-
aster response: experiences and practices in disaster management of the citizens’ dis-
aster response network in the Philippines, Asian Disaster Preparedness Center.

Heintze, H.-J. and Zwitter, A. (eds) (2011) International law and humanitarian assistance:
a crosscut through legal issues pertaining to humanitarianism, Berlin/Heidelberg:
Springer Verlag.



Downloaded by [University of Groningen] at 05:15 06 May 2015

202 References

Helman, C. (2001) Culture, health and illness, 4th edn, London: Arnold.

Heuer, R.J. and Pherson, R.H. (2010) Structured analytic techniques for intelligence ana-
lysis, Washington, DC: CQ Press.

Heyse, L. (2007) Choosing the lesser evil: understanding decision making in human-
itarian aid NGOs, Aldershot: Ashgate Publishing Ltd.

Hibbs-Pherson, K. and Pherson, R.H. (2013) Critical thinking for strategic intelligence,
Los Angeles, CA: CQ Press, Sage Publications.

Hilhorst, D. and Jansen, B.J. (2010) ‘Humanitarian space as an arena: a perspective on
the everyday politics of aid’, Development and Change 41(6): 1117-39.

Hilhorst, D. and Serrano, M. (2010) ‘The humanitarian space in Angola, 1975-2008",
Disasters 34: S183-201.

Holt-Lunstad, J., Smith, T.B. and Layton, J.B. (2010) ‘Social relationships and mortality
risk: a meta-analytic review’, PLOS Medicine 7(7), Available at: www.plosmedicine.
org/article/info%3Adoi%2F10.1371%2Fjournal.pmed.1000316 [Accessed June 16,
2014].

Hoogerwerf, A. (1990) ‘Reconstructing policy theory’, Evaluation and Program Plan-
ning 13(3): 285-91.

Howard, M.C. (1989) Contemporary cultural anthropology, 3rd edn, New York: Harper/
Collins.

HPN Humanitarian Practice Network/ODI Overseas Development Institute (2010) Oper-
ational security management in violent environments, HPN Good Practice Review 8§,
London.

IASC Steering Group on Security (2011) Saving lives together: a framework for improv-
ing security arrangements among IGOs, NGOs and the UN in the field, Available at:
http://www.eisf.eu/resources/item/?d=1611 [Accessed April 4, 2014].

IASC Steering Group on Security (2012a) Inter-agency real-time evaluation of the
humanitarian response to the earthquake in Haiti 20 months after, Available at: https://
docs.unocha.org/sites/dms/Documents/IA%20RTE%20Haiti_phase%202%20final%20
report.pdf [Accessed June 16, 2014].

IASC Steering Group on Security (2012b) Multi-cluster/sector initial rapid assessment,
Available at: https://docs.unocha.org/sites/dms/CAP/mira_final_version2012.pdf
[Accessed March 11, 2014].

ICRC International Committee of the Red Cross (2007a) How to do a VCA: a practical
step-by-step guide for Red Cross Red Crescent staff and volunteers, Geneva: ICRC.

ICRC International Committee of the Red Cross (2007b) VCA toolbox with reference
sheets, Geneva: ICRC.

ICRC International Committee of the Red Cross (2011) Programme/project management:
the results-based approach, Geneva: ICRC.

ICRC International Committee of the Red Cross (2012) Annual report, Volume I,
Geneva: ICRC.

IFRC International Federation of the Red Cross (2004) World disasters report: focus on
community resilience, New York, Geneva: IFRC.

Inekwe, J.N. (2013) ‘FDI, employment and economic growth in Nigeria’, African Devel-
opment Review 25(4): 421-33.

INSD Institute National de la Statistique et de la Démographie (2009) Projections démo-
graphiques de 2007 a 2020, par région et province, Ouagadougou: INSD.

International Review of the Red Cross (2011) ‘Humanitarian debate: law, policy, action.
The future of humanitarian action’, International Review of the Red Cross 93(884)
December.



Downloaded by [University of Groningen] at 05:15 06 May 2015

References 203

IPCC Intergovernmental Panel on Climate Change (2013) Fifth assessment report (AR5),
summary for policymakers, Available at: www.ipcc.ch/ [Accessed April 11, 2014].

Jisi, W. (2011) ‘China’s search for a grand strategy’, Foreign Affairs, Available at: www.
foreignaffairs.com/articles/67470/wang-jisi/chinas-search-for-a-grand-strategy
[Accessed June 16, 2014].

Johns Hopkins and Red Cross/Red Crescent (2008) Public health guide in emergencies,
2nd edn, Geneva: IFRC.

Kahneman, D., Fredrickson, D.L., Schreiber, C.A. and Redelmeier, D.A. (1993) ‘When
more pain is preferred to less: adding a better end’, Psychological Science 4(6): 401-5.

Keen, D. (2012) ‘Aid and development in the context of conflict: some problems and pit-
falls’, at: High level expert forum on food insecurity in protracted crises, September
13-14, 2012, Rome, Available at: www.fao.org/fileadmin/templates/cfs_high level
forum/documents/AID AND DEVELOPMENT Keen 01.pdf[Accessed February 28,
2014].

Kelly, C. (2001) Rapid environmental impact assessment: a framework for best practice
in emergency response, Disaster Management Working Paper 3, Benfield Greig Hazard
Research Center, University College London, Available at: www.ucl.ac.uk/abuhc/
resources/working_papers2 [Accessed April 11, 2014].

Kelly, C. (2004) ‘Including the environment in humanitarian assistance’, Humanitarian
Exchange 27: 39-42.

Kelly, C. (2005a) Guidelines for rapid environmental impact assessment in disasters,
version 4.4, Care International and Benfield Hazard Research Center, University
College London, Available at: http://postconflict.unep.ch/humanitarianaction/docu-
ments/05_01-03.pdf [Accessed April 9, 2014].

Kelly, C. (2005b) Emergency shelter environmental checklist: checklist-based guide to
identifying critical environmental considerations in emergency shelter site selection,
construction, management and decommissioning, Care International and Benfield
Hazard Research Center, University College London, Available at: https://www.
humanitarianresponse.info/system/files/documents/files/Checklist%20based %20
guide%20Emergency%20Shelter.pdf [Accessed April 11, 2014].

Kelly, C. (2008) Damage, needs or rights? Defining what is required after disaster, Dis-
aster Management Working Paper no. 17, Aon Benfield Hazard Research Center,
Available at: www.ucl.ac.uk/abuhc/resources/working papers2 [Accessed April 11,
2014].

Kelly, C. (2013) Mainstreaming environment into humanitarian interventions: a Synopsis
of key organisations, literature and experience, Evidence on Demand, Available at:
http://dx.doi.org/10.12774/eod_hd053.jul2013.kelly [Accessed April 11, 2014].

Kenny, C. (2009) Why do people die in earthquakes? The costs, benefits and institutions
of disaster risk reduction in developing countries, Policy Research Working Paper no.
4823, World Bank Sustainable Development Network, Finance Economics and Urban
Department.

Khouri-Padova, L. (2004) Haiti: lessons learned, Discussion Paper, UN Department of
Peacekeeping Operations, Peacekeeping Best Practices Unit, New York, Available at:
http://smallwarsjournal.com/documents/haitilessonslearned.pdf [Accessed June 16,
2014].

Kieffer, M. (1977) ‘Disasters and coping mechanisms in Cakchiquel Guatemala: the cul-
tural context’, Intertect, Guatemala.

Klein, N. (2012) Real wage, labor productivity, and employment trends in South Africa: a
closer look, International Monetary Fund Working Paper, 12/92.



Downloaded by [University of Groningen] at 05:15 06 May 2015

204 References

Knowles, S. (1997) ‘Which level of schooling has the greatest economic impact on
output?” Applied Economics Letters 4(3): 177-81.

Krahenbuhl, P. (2011) The militarization of aid and its perils, ICRC Resource Centre,
Available at: www.icrc.org/eng/resources/documents/article/editorial/humanitarians-
danger-article-2011-02-01.htm [Accessed June 16, 2014].

Krantz, L. (2001) The sustainable livelihood approach to poverty reduction: an introduc-
tion, Sweden: SIDA.

Langen, C. (2007) Toolkit sociologie, Assen: Uitgeverij Van Gorcum.

Lasswell, H.D. and Kaplan, A. (1950) Power and society: a framework for political
inquiry, New Haven, CT: Yale University Press.

Lautze, S. and Raven-Robert, A. (2006) ‘Violence and complex humanitarian emergen-
cies: implications for livelihoods models’, Disasters 30(4): 383—401.

LeBillon, P. (2000) The political economy of war: what relief agencies need to know,
Humanitarian Practice Network Paper no. 33, London: ODI.

Leeuw, F. (2003) ‘Reconstructing program theories: methods available and problems to
be solved’, American Journal of Evaluation 24(1): 5-20.

Lehman J. (2009) Environmental refugees: the construction of a crisis, Prepared for the
UHU-EHS Summer Academy 2009, Available at: www.ehs.unu.edu/file/get/4145
[Accessed April 11, 2014].

Lekha Sriram, C.L., King, J.C., Mertus, J.A., Martin Ortega, O. and Herman, J. (eds)
(2009) Surviving field research: working in violent and difficult situations, Oxford:
Routledge.

Lenton, T.M., Held, H., Kriegler, E., Hall, J.W., Lucht, W., Rahnstorf, S. and Schellnhu-
ber, H.J. (2008) ‘Tipping elements in the Earth’s climate system’, Proceedings of the
National Academy of Science of the United States of America 105(6): 1786-93.

Levine, R. (1997) ‘Financial development and economic growth: views and agenda’,
Journal of Economic Literature 35(2): 688-726.

Levine, S. and Chastre, C. (2004) Missing the point: an analysis of food security inter-
ventions in the great lakes, HPN Network Paper no. 47.

Levine, S., Crosskey, A. and Abdinoor, M. (2011) System failure? Revisiting the prob-
lems of timely response to crises in the Horn of Africa, HPN Network Paper no. 71,
London: ODI, Available at: www.cmamforum.org/Pool/Resources/System-Failure-
Horn-HPN-Levine-2011.pdf [Accessed March 28, 2013].

Liimatainen, H. and Po6lldnen, M. (2013) ‘The impact of sectoral economic development
on the energy efficiency and CO2 emissions of road freight transport’, Transport Policy
27:150-7.

McGrew, A. (2007) ‘Organised violence in the making (and remaking) of globalization’,
in: D. Held and A. McGrew (eds), Globalization theory, Cambridge: Polity Press.

McKinney, M.L., Schoch, R.M. and Yonavjak, L. (2013) Environmental science. systems
and solutions, 5th edn, Burlington, MA: Jones & Bartlett Learning.

McKinnon, R.I. (1973) Money and capital in economic development, Washington, DC:
Brookings Institution.

Maltais, A., Dow, K. and Persson, A. (2003) Integrating perspectives on environmental
security, SEI Risk and Vulnerability Programme Report 2003-01, Available at: www.
sei.se [Accessed April 11, 2014].

Malthus, T.R. (1798) An essay on the principle of population, London: J. Johnson, in St
Paul’s Church-yard.

March, J.G. (1994) A primer on decision making: how decisions happen, New York: Free
Press.



Downloaded by [University of Groningen] at 05:15 06 May 2015

References 205

Martell, L. (2010) The sociology of globalisation, Cambridge: Polity Press.

Maslow, A. (1943) ‘A theory of human motivation’, Classics in the history of psychol-
ogy, Available at: http://psychclassics.yorku.ca/Maslow/motivation.htm [Accessed
June 14, 2014].

Maxwell, D., Parker, J. and Stobaugh, H. (2013a) ‘What drives program choice in food
security crises? Examining the “response analysis™ question’, World Development 49:
68-79.

Maxwell, D., Sadler, L., Sim, A., Mutonyi, M., Egan, R. and Webster, M. (2008) Emer-
gency food security interventions, Good Practice Review HPN no. 10.

Maxwell, D., Stobaugh, H., Parker, J. and McGlinchy, M. (2013b) Response analysis and
response choice in food security crises: a roadmap, HPN Network Paper no. 73,
London: ODI.

Medvedev, S. (2004) Rethinking the national interest: Putin’s turn in Russian foreign
policy, Marshall Papers 6, Garmisch-Partenkirchen.

Merriam-Webster Online Dictionary, Available at: www.merriam-webster.com [Accessed
April 16, 2014].

Mertus, J. (2009) ‘Maintenance of personal security: ethical and operational issues’, in
C.L. Sriram, J.C. King, J.A. Mertus, Martin-Ortega, O. and Herman, J. (eds) Surviving
field research: working in violent and difficult situations, New York: Routledge.

Meyer, B.D. and Sullivan, J.X. (2012) ‘Identifying the disadvantaged: official poverty,
consumption poverty, and the new supplemental poverty measure’, Journal of Eco-
nomic Perspectives 26(3): 111-36.

Millennium Ecosystem Assessment (2003) Ecosystems and human well-being: a frame-
work for assessment, Available at: www.millenniumassessment.org/en/Framework.
html [Accessed April 11, 2014].

Millennium Ecosystem Assessment (2005) Available at: www.millenniumassessment.org
[Accessed April 11, 2014].

de Milliano, C.W.J. (2012) Powerful streams: exploring enabling factors for adolescent
resilience to flooding, PhD thesis, University of Groningen.

Mirwaldt, K., McMaster, 1. and Bachtler, J. (2005) Reconsidering cohesion policy: the
contested debate on territorial cohesion, Working Paper 08/5, EoRPA, University of
Strathclyde.

Mitchell, R., Bradley, R. and Wood, D. (1997) ‘Toward a theory of stakeholder identifi-
cation and salience: defining the principle of who and what really counts’, Academy of
Management Review 22(4): 853-86.

Moneval Solutions (2013) Project monitoring and evaluation: defining indicators, Avail-
able at: www.moneval-solutions.com/defining-indicators/defining-indicators [Accessed
December 9, 2013].

Morales, C. (2013) ‘Alternatives to mainstreaming: grass roots perspectives on DRM’,
Conference paper, World Conference on Humanitarian Studies, Istanbul.

Morse, S., McNamara, N. and Acholo, M. (2009) Sustainable livelihood approach: a crit-
ical analysis of theory and practice, Geographical paper 289, University of Reading.
Mueller, J. (1990) Retreat from doomsday: the obsolescence of major war, New York:

Basic Books.

Muggah, R. (2009) ‘Haiti’, in: OECD (ed.), Bridging state capacity gaps in situations of
fragility: lessons learned from Afghanistan, Haiti, South Sudan and Timor-Leste, Paris:
Partnership for Democratic Governance Experts Series, OECD.

Mulder, N. (1978) Mysticism and everyday life in contemporary Java: cultural persist-
ence and change, Singapore: Singapore University Press.



Downloaded by [University of Groningen] at 05:15 06 May 2015

206 References

Murray, H.A. (1938) Explorations in personality, New York: Oxford University Press.

Nagel, J. (1994) ‘Constructing ethnicity: creating and recreating ethnic identity and
culture’, Social Problems 41(1): 152-76.

Newman, D.M. (2004) Sociology: exploring the architecture of everyday life readings,
5th edn, Thousand Oaks, CA: Pine Forge Press.

Nolan, P. and Lenski, G.E. (2006) Human societies: an introduction to macrosociology,
10th edn, Boulder, CO: Paradigm Publishers.

North, D.C. (1990) Institutions, institutional change and economic performance, Cam-
bridge: Cambridge University Press.

North, D.C. (1992) ‘Institutions, ideology and economic performance’, Cato Journal
11(3): 477-88.

NRC Handelsblad (2013, October 14) ‘Dit keer was India de cycloon voor’, 10-11.

NRC Norwegian Refugee Council (2008) Camp management toolkit, Norwegian Refugee
Council/Camp Management Project, Available at: www.nrc.no/arch/ img/9295458.pdf
[Accessed April 15, 2014].

OCHA Office for the Coordination of Humanitarian Affairs (1999) OCHA in 1999: activ-
ities and extrabudgetary funding requirements, New York, Geneva, Available at:
https://docs.unocha.org/sites/dms/Documents/ochain99.pdf [Accessed June 16, 2014].

OCHA Office for the Coordination of Humanitarian Affairs (2006) OCHA in 2006: activ-
ities and extrabudgetary funding requirements, New York, Geneva, Available at:
https://docs.unocha.org/sites/dms/Documents/OCHAiIn2006.pdf [Accessed June 16,
2014].

OCHA Office for the Coordination of Humanitarian Affairs (2010) Haiti revised human-
itarian appeal, Available at: http://ochaonline.un.org/humanitarianappeal/webpage.
asp?MenulD=13737&Page=1843 [Accessed February 18, 2014].

Odhiambo, N.M. (2013) ‘Inflation and economic growth in South-Africa: an empirical
investigation’, Economics, Management, and Financial Markets 4: 27-41.

ODI Overseas Development Institute (1999) Planning tools: stakeholder analysis,
Available at: www.odi.org.uk/sites/odi.org.uk/files/odi-assets/publications-opinion-
files/6459.pdf and www.foodsec.org/DL/course/shortcourseFK/en/pdf/trainerresources/
PG _StakeHolder.pdf [Accessed June 16, 2014].

OECD-DAC Organisation for Economic Cooperation and Development-Development
Assistance Committee (1999) Guidance for evaluating humanitarian assistance in
complex emergencies, Available at: www.oecd.org/dac/evaluation/2667294.pdf
[Accessed February 25, 2014].

OECD-DAC Organisation for Economic Cooperation and Development-Development
Assistance Committee (2002) Glossary of key terms in evaluation and results based
management, Available at: www.oecd.org/dataoecd/43/54/35336188.pdf [Accessed
February 25, 2014].

Ogata, S. and Sen, A. (2003) Human security now: final report, New York: Commission
on Human Security, Available at: www.unocha.org/humansecurity/chs/finalreport/
English/FinalReport.pdf [Accessed April 7, 2014].

OHCHR Office of the High Commissioner for Human Rights (2006) ‘Rule-of-law tools
for post-conflict states mapping the justice sector’, HR/PUB/06/2, New York/Geneva:
Office of the United Nations High Commissioner for Human Rights, Available at:
www.ohchr.org/Documents/Publications/RuleoflawMappingen.pdf [Accessed June 16,
2014].

Ohmae, K. (1995) The end of the nation state and the rise of regional economics, New
York: Free Press.



Downloaded by [University of Groningen] at 05:15 06 May 2015

References 207

Owen, T. (2002) ‘Body count: rationale and methodologies for measuring human
security’, Human Security Bulletin 1(3), Available at: www.taylorowen.com/
Articles/2002_%20Body%20Count.pdf [Accessed June 16, 2014].

Patrick, J. (2011) ‘Haiti Earthquake response emerging evaluation lessons’, Evaluation
Insights 1(June), Department for International Development (DFID), Available at:
www.oecd.org/countries/haiti/50313700.pdf [Accessed November 8, 2013].

Pawson, R. and Tilley, N. (2004) ‘Realist evaluation’, Paper prepared for the British Cabinet
Office, Available at: www.communitymatters.com.au/RE_chapter.pdf [Accessed March
12,2014].

Perlo-Freeman, S. and Webber, D.J. (2009) ‘Basic needs, government debts and eco-
nomic growth’, World Economy 32(6): 965-94.

Perrin, B. (2012) Linking monitoring and evaluation to impact evaluation: impact evalu-
ation notes no. 2, Available at: www.interaction.org/document/guidance-note-2-
linking-monitoring-and-evaluation-impact-evaluation [Accessed November 13, 2013].

Physicians for human rights (2013) Introduction to medical neutrality, Available at:
http://physiciansforhumanrights.org/library/other/introduction-to-medical-neutrality.
html [Accessed June 16, 2014].

Pierre, A., Minn, P., Sterlin, C., Annoual, P.C., Jaimes, A., Raphaél, F., Raikhel, E.,
Whitley, R., Rousseau, C. and Kirmayer, L.J. (2010) ‘Culture and mental health in
Haiti: a literature review’, Santé Mentale en Haiti 1: 13-42.

Proudlock, K., Ramalingam, B. and Sandison, P. (2009) Improving humanitarian impact
assessment: bridging theory and practice, ALNAP 8th Review of Humanitarian
Action: Performance, Impact and Innovation, London: ALNAP.

Provention Consortium (2007) Tools for mainstreaming disaster risk reduction. vulner-
ability and capacity analysis, Guidance Note 9.

Qayyum, U., Din, M. and Haider, A. (2014) ‘Foreign aid, external debt and governance’,
Economic Modelling 37: 41-52.

Remington, T., Maroko, J., Walsh, S., Omanga, P. and Charles, E. (2002) ‘Getting off the
seeds-and-tools treadmill with CRS seed vouchers and fairs’, Disasters 26(4): 316-28.

Rencoret, N., Stoddard, A., Haver, K., Taylor, G. and Harvey, P. (2010) Haiti earthquake
response context analysis, London: ALNAP, UNEG.

Ride, A. and Bretherton, D. (2011) Community resilience in natural disasters, New Y ork:
Palgrave Macmillan, Available at: http://espace.library.uq.edu.au/view/UQ:268038
[Accessed June 28, 2013].

RIVM Rijksinstituut for Volksgezondheid en Milieu (2009) The flash environmental
assessment tool (FEAT), Available at: https://docs.unocha.org/sites/dms/Documents/
FEAT Version 1.1.pdf [Accessed April 11, 2014].

Roger, P.J. (2008) ‘Using programme theory to evaluate complicated and complex
aspects of interventions’, Evaluation 14(1): 29-48.

Roslycki, L.L. (2011) The soft side of dark power, Dissertation, Groningen.

Sanders, C. (1997) ‘Environment: where have all the flowers gone ... and the trees ... and
the gorillas?’, Refigees Magazine 110, Available at: www.unhcr.org/3b80c6e34.html
[Accessed April 11, 2014].

Saracci, R. (1997) ‘“The World Health Organisation needs to reconsider its definition of
health’, British Medical Journal 314(7091): 1409-10.

Sarantakos, S. (2005) Social research, 3rd edn, New York: Palgrave Macmillan.

Sasketchewan Ministry of Education (2008) Excerpts from review of evaluation frame-
works, Available at: www.idmbestpractices.ca/pdf/evaluation-frameworks-review.pdf
[Accessed June 16, 2014].



Downloaded by [University of Groningen] at 05:15 06 May 2015

208 References

Savage, G., Nix, T., Whitehead, C. and Blaire, J. (1991) ‘Strategies for assessing and
managing organizational stakeholders’, Executive 5(2): 61-75.

Save the Children (2003) Thin in the ground: questioning the evidence behind world
bank-funded community nutrition projects in Bangladesh, Ethiopia and Uganda,
London: Save the Children UK.

Schmeer, K. (1999) Guidelines for conducting a stakeholder analysis, Health Reform
Tool Series, Available at: www.who.int/management/partnerships/overall/Guideli-
nesConductingStakeholderAnalysis.pdf [Accessed June 16, 2014].

Schmeer, K. (2000) ‘Stakeholder analysis guidelines’, in: S. Scribner and D. Brinkerhoff
(eds), Policy toolkit for strengthening health sector reform, Washington, DC: Health
Sector Reform Initiative, Available at: http://info.worldbank.org/etools/docs/
library/48545/RD1.PDF.pdf [Accessed June 14, 2014].

Sen, A.K. (1981) Poverty and famines: an essay on entitlement and deprivation, Oxford:
Clarendon Press, Oxford University Press.

Shafik, N. (1994) ‘Economic development and environmental quality: an econometric
analysis’, Oxford Economic Papers 46: 757-73.

Shapiro, 1. (2006) ‘Extending the framework of inquiry: theories of change in conflict
interventions’, in: D. Bloomfield, M. Fischer and B. Schmelzle (eds), Social change
and conflict transformation, Dialogue Series No. 5, Berghof’s Handbook of Conflict
Transformation, Available at: www.berghof-handbook.net/dialogue-series/no.-5-social-
change-and-conflict-transformation [Accessed January 10, 2014].

Sharpe, A., Arsenault, J.-F. and Harrison, P. (2008) The relationship between productivity
and real wage growth in Canada and OECD countries, CSLS Research Reports 2008-
08, Centre for the Study of Living Standards.

Shaw, E.S. (1973) Financial deepening in economic development, New York: Oxford
University Press.

Smaje, C. (1997) ‘Not just a social construct: theorising race and ethnicity’, Sociology
31(2): 307-27.

Smedley, A. and Smedley, B.D. (2012) Race in North America. the origin and evolution
of a worldview, Boulder, CO: Westview Press.

Smith, S.R. (1993) Nonprofits for hire, Cambridge, MA: Harvard University Press.

Sociology Guide (November 2013) Available at: www.sociologyguide.com [Accessed
June 24, 2014].

Sommer, J.G. (1994) Hope restored? Humanitarian aid to Somalia, 1990—1994, Wash-
ington, DC: RPG.

Sperling, L. and McGuire, S.J. (2010) ‘Persistent myths about emergency seed aid’, Food
Policy 35(3): 195-201.

Sphere Project (2011) The Sphere Handbook. Humanitarian charter and minimum stand-
ards in humanitarian response, 3rd edn, Rugby: Practical Action Publishing.

Steans, J. and Pettiford, L. (2001) International relations: perspectives and themes,
Harlow: Pearson Education Limited.

Stein, D. and Valters, C. (2012) Understanding of ‘theory of change’ in international
development: a review of existing knowledge, London: Asia Foundation/Justice and
Security Research Programme.

Steuer, M.D. (2003) The scientific study of society, Boston, MA: Kluwer Academic Pub-
lishers.

Stewart, F. (2008) Horizontal inequalities and conflict: understanding group violence in
multiethnic societies, London: Palgrave.



Downloaded by [University of Groningen] at 05:15 06 May 2015

References 209

Stokman, F., van der Knoop, J. and van Oosten, R.C.H. (2013) ‘Modeling collective
decision-making’, in: R. Wittek, T.A.B. Snijders and V. Nee (eds), The handbook of
rational choice social research, Palo Alto, CA: Stanford University Press.

Strauss, J. and Thomas, D. (1998) ‘Health nutrition and economic development’, Journal
of Economic Literature 36(2): 766-817.

Taleb, N.N. (2008) The black swan, London: Penguin.

TEC Tsunami Evaluation Coalition (2006) Joint evaluation of the international response
to the Indian Ocean tsunami: synthesis report, ALNAP, Available at: www.alnap.org/
ourwork/tec [Accessed October 8, 2013].

Tennant, D. and Abdulkadri, A. (2010) ‘Empirical exercises in estimating the effects of
different types of financial institutions’ functioning on economic growth’, Applied Eco-
nomics 42(30): 3913-24.

The Concise Oxford Dictionary (1998) 9th edn, Oxford: Oxford University Press.

Thorsen, D. (2002) ‘“We help our husbands!” Negotiating the household budget in rural
Burkina Faso’, Development and Change 33(1): 129-46.

Tierney J. (2009, April 20) ‘The richer-is-greener curve’, New York Times.

Treasury Board of Canada (2012) Theory-based approaches to evaluation: concepts and
practices.

Trouillot, M.-R. (1990) State against nation: the origins and legacy of Duvalierism, New
York: Monthly Review Press.

Twigg, J. (2001) Sustainable livelihoods and vulnerability to disaster, Benfield Greig
Hazard Research Center, Disaster Management Working Paper 2.

Twigg, J. (2004) Disaster risk reduction. mitigation and preparedness in development
and emergency programming, Good Practice Review, London: HPN/ODI.

UN General Assembly (1948) Universal Declaration of Human Rights, G.A. Res. 217A
(III), U.N. GAOR, 3rd Sess., U.N. Doc. A/810.

UNDP United Nations Development Programme Afghanistan Country Office (2008)
‘State-building and government support programme’, UNDP, Available at: www.undp.
org.af/publications/KeyDocuments/Factsheets/sbgs/FactSheetSBGS-Dec08.pdf
[Accessed June 16, 2014].

UNDP (1994) Human development report 1994, New York/Oxford: Oxford University
Press.

UNDP (2009) Post-disaster needs assessment, guidelines 2014, Available at: www.recov-
eryplatform.org/ [Accessed April 15, 2014].

UNEP United Nations Environment Programme (2007) Humanitarian action and the
environment, Joint info sheet with OCHA, Available at: http://postconflict.unep.ch/
humanitarianaction/01_01.html [Accessed April 15, 2014].

UNEP United Nations Environment Programme (2008) Environmental needs assessment
in post-disaster situations: a practical guide for implementation, Available at: https:/
www.humanitarianresponse.info/system/files/documents/files/UNEP_PDNA _draft.pdf
[Accessed April 15,2014].

UNEP United Nations Environment Programme (2011) Mainstreaming the environment
into humanitarian action, Available at: https://www.humanitarianresponse.info/topics/
environment/page/mainstreaming-environment-humanitarian-action [Accessed April
12,2014].

UNEP United Nations Environment Programme (2012) Integration of environmental
issues in humanitarian programming, Available at: https://www.humanitarianresponse.
info/system/files/documents/files/Integration%200f%20environmental%20issues %20
in%?20humanitarian%?20programming.pdf [Accessed April 12, 2014].



Downloaded by [University of Groningen] at 05:15 06 May 2015

210 References

UNEP United Nations Environment Programme (2013) Environment in humanitarian
action, Joint infosheet with OCHA, Available at: https://www.humanitarianresponse.
info/system/files/documents/files/Environment%?20into%20humanitarian%?20action
leaflet_printingversion.pdf [Accessed April 15, 2014].

UNEP United Nations Environment Programme (2014a) Disasters and conflicts, environ-
mental mainstreaming, Available at: www.unep.org/disastersandconflicts/Country
Operations/Sudan/Environmentalmainstreaming/tabid/54245/Default.aspx  [Accessed
April 14, 2014].

UNEP United Nations Environment Programme (2014b) Environmental marker 2014,
Available at: www.unep.org/disastersandconflicts/Portals/155/countries/sudan/pdf/
Environmental Marker Sector Tip Sheets 2014.pdf [Accessed April 15, 2014].

UNEP United Nations Environment Programme (2014c) Environmental marker sector guid-
ance, Available at: www.unep.org/disastersandconflicts/Portals/155/countries/sudan/pdf/
Environmental Marker 2014 short guidance.pdf [Accessed April 15, 2015].

UNHCR United Nations High Commissioner for Refugees (1990) Assistance to refugees
in Somalia: resolution/adopted by the General Assembly A/RES/45/154, Available at:
www.unhcer.org/3ae69ed80.html [Accessed April 11, 2014].

UNHCR United Nations High Commissioner for Refugees (1996) Environmental guide-
lines, Available at: www.refworld.org/pdfid/42a01c9d4.pdf [Accessed April 11, 2014].

UNHCR United Nations High Commissioner for Refugees (1997) Social and economic
impact of large refugee populations on host developing countries, Available at: www.
unhcr.org/print/3ae68d0e10.html [Accessed March 17, 2014].

UNHCR United Nations High Commissioner for Refugees (1998) UNHCR global appeal
1999: the environment, UNHCR Fundraising Reports, Available at: www.unhcr.org/
print/3eff43e1d.html [Accessed March 12, 2014].

UNHCR United Nations High Commissioner for Refugees (2002) Project planning in
UNHCR: a practical guide on the use of objectives, outputs and indicators, 2nd edn,
UNHCR Division of Operational Support, Geneva, Available at: www.unhcr.
org/3c4595a64.html [Accessed April 14, 2014].

UNHCR United Nations High Commissioner for Refugees (2005) Environmental guide-
lines, Available at: www.unhcr.org/3b03b2a04.html [Accessed April 11, 2014].

UNHCR United Nations High Commissioner for Refugees (2009a) Environmental publi-
cations available from UNHCR, Available at: www.unhcr.org/print/3b94c8364.html
[Accessed April 9, 2014].

UNHCR United Nations High Commissioner for Refugees (2009b) FRAME: framework
for assessing, monitoring and evaluating the environment in refugee-related opera-
tions, Available at: www.unhcr.org/4a97d1039.html [Accessed April 9, 2014].

US Government Accountability Office (1990) Prospective evaluation methods: the pro-
spective evaluation synthesis.

Uson, A.U., Capilla, A.V., Bribian, I.Z., Scarpellini, S. and Llera Sastresa, E. (2011)
‘Energy efficiency in transport and mobility from an eco-efficiency viewpoint’, Energy
36(4): 1916-23.

Vogel, 1. (2012) Review of the use of ‘theory of change’ in international development,
Review report commissioned by the UK Department for International Development
(DFID), London.

Volten, P.M.E. (ed.) (1992) Bound to change: consolidating democracy in East Central
Europe, New York/Prague/Boulder, CO: Institute for EastWest Studies, Westwiew Press.

de Waal, A. (1997) Famine crimes: politics and the disaster relief industry in Africa,
Oxford, Bloomington, IN: James Currey, Indiana University Press.



Downloaded by [University of Groningen] at 05:15 06 May 2015

References 211

de Waal, A. (2010) ‘The humanitarians’ tragedy: escapable and inescapable cruelties’,
Disasters, Special Issue: the social dynamics of humanitarian action, 34(S2): S130-7.

WBZ-TV (2012) Available at: http://boston.cbslocal.com/2012/10/28/ [Accessed October
10, 2013].

Webb, P. and von Braun, J. (1994) Famine and food security in Ethiopia: lessons for
Africa, London: John Wiley.

Weber, M. ([1922] 1978) Economy and society, Berkeley, CA: University of California
Press.

Weiss, C. (1997) ‘How can theory-based evaluation make greater headway?’, Evaluation
Review 21: 501-24.

Weiss, C. (2002) ‘Which links in which theories shall we evaluate?” New Directions for
Evaluations 87: 35-45.

WEFP World Food Program (n.d.) Monitoring and evaluation guidelines, Available at: www.
wip.org/content/monitoring-and-evalutation-guidelines [Accessed February 25, 2014].

Whitman, J. and Pocock, D. (1996) After Rwanda, the coordination of United Nations
humanitarian assistance, London/New York: Macmillan Press/St Martin’s Press.

de Wilde, J. (2008) ‘Environmental security deconstructed’, in: H.G. Brauch, J. Grin, C.
Mesjasz, P. Dunay, N. Chadha Behera, B. Chourou, P. Kameri-Mbote and P.H. Liotta
(eds) Globalisation and environmental challenges, Hexagon Series on Human and
Environmental Security and Peace, 3(1): 595-602.

WHO World Health Organization (n.d.) ‘Public health’, Available at: www.who.int/trade/
glossary/story076/en/ [Accessed April 7, 2014].

WHO World Health Organization (1948) Preamble to the constitution of the World
Health Organization as adopted by the International Health Conference, New York,
19-22 June, 1946, signed on 22 July 1946 by the representatives of 61 states (official
records of the World Health Organization, no. 2, p. 100) and entered into force on 7
April 1948, Available at: http://whqlibdoc.who.int/hist/official records/constitution.pdf
[Accessed March 24, 2014].

WHO World Health Organization (1984) Health promotion concepts and principles: a
discussion document, Regional Office for Europe, Copenhagen, Available at: http:/
whqlibdoc.who.int/euro/-1993/ICP_HSR_602__mO01.pdf [Accessed March 24, 2014].

WHO World Health Organization (2011) ‘Causes of death 2008: summary tables’,
Available at: http://apps.who.int/gho/data/node.main.890?lang=en [Accessed March
24,2014].

WHO World Health Organization (2013) ‘Diarrhoeal disease: fact sheet N°330°, Avail-
able at: www.who.int/mediacentre/factsheets/fs330/en/ [Accessed March 24, 2014].

Wisner, B., Blaikie, P., Cannon, T. and Davis, 1. (1994/2005) At risk: natural hazards,
people’s vulnerability and disasters, London/New York: Routledge.

Wisner, B., Gaillard, J.C. and Kelman, 1. (2012) The Routledge handbook of hazards and
disaster risk reduction, London/New York: Routledge.

Wolch, J.R. (1990) The shadow state: government and voluntary sector in transition,
New York: The Foundation Center.

World Bank (2004) Monitoring and evaluation (M&E): some tools, methods and approaches,
Available at: www.worldbank.org/ieg/ecd/tools/ [Accessed November 14, 2013].

World Bank (2012) Haiti earthquake PDNA (post-disaster needs assessment): assessment
of damage, losses, general and sectoral needs, Annex to the Action Plan for National
Recovery and Development of Haiti, Washington, DC: World Bank, Available at:
http://documents.worldbank.org/curated/en/2010/03/16394500/haiti-earthquake-pdna-
post-disaster-needs-assessment-assessment-damage-losses-general-sectoral-needs
[Accessed June 16, 2014].



Downloaded by [University of Groningen] at 05:15 06 May 2015

212 References

Wright, R.T. and Boorse, D.F. (2011) Environmental science: toward a sustainable
future, 11th edn, Upper Saddle River, NJ: Pearson.

WWF World Wildlife Fund, Inc. and American Red Cross (2010) Green recovery &
reconstruction: training toolkit for humanitarian aid, Available at: http://green-
recovery.org [Accessed April 15, 2014].

Zhu, X., van Ommeren, J. and Rietveld, P. (2009) ‘Indirect benefits of infrastructure
improvement in the case of an imperfect labor market’, Transportation Research Part
B 43:57-72.

Zwitter, A. and Lamont, C.K. (2014) ‘Enforcing aid in Myanmar: state responsibility and
humanitarian aid provision’, in A. Zwitter, C.K. Lamont, H.-J. Heintze and J. Herman
(eds), Humanitarian action: global, regional and domestic legal responses, Cam-
bridge: Cambridge University Press.



	Cover
	Half Title
	Title Page
	Copyright Page
	Table of Contents
	List of figures
	List of tables
	List of boxes
	List of contributors
	Preface
	1 The need for evidence- based programming in humanitarian action
	2 Existing frameworks for humanitarian crisis analysis
	3 Context analysis and securitization
	4 From theory to analysis: H-AID methodology
	5 Conducting a Comprehensive Context Analysis (CCA)
	6 The political context
	7 The economic context
	8 The social-cultural context
	9 The health and food context
	10 The environmental context
	11 From context analysis to intervention design
	12 Stakeholder analysis: towards feasible interventions
	13 Monitoring, evaluation and learning in humanitarian organizations
	Conclusion
	References
	Index

